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As Director General for Fine Arts and Cultural Assets, Archives and Libraries, it is a pleasure to
introduce the findings of this study conducted by FESABID (Spain’s Federation of Archive, Library,
Documentation and Museum Science Associations) into the impact that information services, and in
particular libraries, have on the economy and society.
This report was produced under the 1st Strategic Plan 2013–2015 implemented by the CCB (Council
for Library Cooperation) and is registered as project number 2.7.2. of the Strategic Plan drawn up
by the Secretariat of State at the MECD (Ministry of Education, Culture and Sport). Implementation
of the CCB's 1st Strategic Plan 2013–2015 follows three strategic lines of action. The first of
these, “Promoting Libraries within Society” — and specifically its primary objective of “Improving wider
society's perception of the utility of libraries” — provides the reference framework for this report.
As a consequence of the economic climate of recent years, information services — and libraries
in particular — in both Spain and abroad face a context in this second decade of the 21st century
marked by the need to reduce expenditure without forsaking their natural desire to maintain and
improve service standards.
Consequently, now is an appropriate time to reflect on the impact on the economy and society of the
extensive library network covering Spain's entire national territory and to assess its influence as a
means of “Improving wider society's perception of the utility of libraries”.
This rigorously conducted study, produced by an independent consultancy firm, collects contributions
from users, non-users and professionals working in various sectors. It follows a similar methodology
to that employed in studies conducted by public and private services directly involved in service
provision to ascertain society's perception of those services and the social and economic returns
they generate.
As part of its commitment to assessing libraries’ impact on society, the CCB is developing a
model, applicable to Spain's entire national library system, with which to monitor, constantly and
systematically, the key indicators that provide information about the network's socio-economic
impact.
Finally, I would like to thank everybody who has contributed to a study that, without a shadow of a
doubt, provides a powerful means of raising public awareness and recognition of the role played by
information services in general and by libraries in particular. It likewise provides a tool these services
can use to tackle the wide range of challenges they face.

Jesús Prieto de Pedro
Director General for Fine Arts and Cultural Assets, Archives and Libraries
Secretariat of State for Culture
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In fulfilment of one of the priority objectives set out in the 2013 Activity Plan (Line of Action
2 — Study and Analysis), FESABID is proud to present this Study of the Economic and Social Value
of Information Services: Libraries. This report is intended to serve various purposes for information
service staff in general, and staff working in Spain's national library system in particular.
The first of these purposes is to compile quantitative data on activity in the field in question. These
data have been collected systematically from various sources, grouped and interpreted to provide an
overview of the sector's current social and economic impact.
The second purpose is to take the process a step further and add value to the merely quantitative
data. This is done by including the opinions of various user and non-user groups in order to identify
perceptions and draw conclusions.
Thirdly, and most importantly, the purpose is for these final findings to help the sector and its
members to demonstrate, using data based on evidence and not solely on perceptions, the value
contributed to society and the domestic economy by these public services, which are not, as is
shown, a cost centre but a cost-effective investment. Not only are they cost-effective in economic
terms but, more importantly, they are also cost-effective in terms of the return on investment they
generate for society as a whole.
In its approach to its work, FESABID firmly believes that its role is to help the sector attain the status
we believe it merits. This goes beyond personal opinion or organisational motives; the aim is to make
policy-makers and the general public aware of the important and necessary role the sector plays
in improving social cohesion, in providing formal and non-formal training to develop competencies
and skills, and in disseminating the results of academic and scientific research, among its other
contributions.
I would like to take this opportunity to thank all of the information service staff and managers who
helped draw up and distribute the user questionnaires, as well as everybody who took part in the
various sector-specific stakeholder groups, which helped us gain a better understanding of the needs
and problems we have to address. All of these contributors (listed in Appendix I) provided vital inputs
that shaped the final findings.
I would also like to thank the Directorate General for Fine Arts and Cultural Assets, Archives and
Libraries and, in particular, the Subdirectorate General for Library Coordination, represented by María
Antonia Carrato, for the extensive support provided in the course of producing this report.
FESABID will continue to provide tools and instruments that help raise the sector’s profile and, above
all, help attain it the status it merits, not only for the services it provides, but also for the staff who
deliver those services, for its densely packed nationwide network, and for the universally welcoming
on-site and on-line environments it makes available to the public.

Margarita Taladriz Mas
President of FESABID

cc by: Willem Van Bergen
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Executive
Summary
1. Depending on the estimation method used, Spain’s network of public, university and research libraries contributes
between €3.09 billion and €4.23 billion to society every year. This is equivalent to a return on investment (ROI) of
between €2.80 and €3.83 per euro invested, based on annual expenditure and investment of €1.10 billion (INE,
2010).
The lower of the two figures (€3.09 billion) is produced by applying the market pricing (MP) method to the services
that public libraries provide to researchers, university lecturers, professionals, students and other users. The most
significant contributions to this sum are the €858.3 million per year made to research projects, the €636.6 million
per year in loans of books and digital media; and the €160.4 million per year in advice provided by library staff.
The upper figure (€4.23 billion) is produced by applying the contingent valuation (CV) method, which asks users
how much they would have paid for a service if it had been provided by a private company. It comprises the €3.56
billion estimated by users plus the amount that non-users believe would be a fair amount to pay in tax.
Library non-users valued the availability of Spain's library network, its contribution to general cultural awareness,
and the environmental savings associated with it, among other features, at €676.6 million per year. The amount
they would be willing to pay in tax to maintain the country’s libraries amounted to €32.10/year. Survey respondents
were aged between 18 and 70.
2. The average public library user values the services received (book loans, use of reading rooms, advice from
library staff, help with children's homework, Wi-Fi Internet access, cultural events, etc.) at €17.70/month. In other
words, he or she believes it would have cost that amount to receive equivalent services from a private company.
The average university or research library user believes the services received from these centres would have cost
€28.20/month if provided by a private company.
3. Libraries bring business to their area of influence, with visits generating income for nearby traders worth €1.29
billion/year.
Users combine 45.6% of trips to public libraries with minor household/personal shopping or visits to cafés and
restaurants, spending an average of €15.50 per trip. Likewise, 41.2% of visits to university or research libraries
generate average associated expenditure of €16.45 per trip.
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4. Spain has 6,608 libraries and 8,963 service points spread throughout the country. The services provided are
summarised below:
 18.1 million registered library users (14.4 million adults and 3.7 million children). The relationship is
long-lasting, as 86.4% of users state they have been members for more than two years. University
and research libraries have 2.0 million users.
 In 2010, Spain’s libraries received 215.9 million visits. Average length of visit to public libraries stood
at 62.1 minutes, while at university and research libraries it amounted to 61.5 minutes. This time was
spent looking for or returning books, revising/studying, taking part in activities, doing coursework,
looking for documentation, doing homework, etc.
 Library websites received 343.2 million visits (an average of 23.9 visits/user/year), with university and
research-centre library websites receiving most intensive use. Overall, 76.1% of members of public
libraries access their library's website, indicating that it is a form of regular contact.
 In 2010, users borrowed 82.1 million documents, books, digital media, etc.
 In 2010, libraries organised 148,283 activities attended by 6.1 million people.
5. Researchers, teaching staff and professionals using university and research libraries spend 10.2% of their time
locating documentation, which provides an indirect indicator of the economic value of this task.
Locating information, literature and documentation when working on research projects tends to involve
two interconnected inputs, as a symbiosis exists between the work done by the researcher or professional
and the contribution made by the documentation service or library. In order to separate the components of
this symbiosis, researchers were asked to estimate what proportion of the documentation used in their last
research project had been located by them personally and what proportion had been located by the various
information services. Their responses revealed that on average 36.8% of the documentation was located by the
library or documentation centre.
A more qualitative insight is obtained by asking researchers to estimate the contribution made by the libraries and
documentation centres visited in the course of their research, rating it on a scale ranging from “I could not have
achieved the end result” through to the “I would have achieved the same end result”. As in the previous case, this
semantic scale was converted into an arithmetic scale (0 to 100). The average rating was 50.1.
When asked to value libraries’ contribution to their work on a scale of 0 to 10, researchers rated library infrastructure
and availability of materials at 8.6 and library staff’s contribution at 8.0.
6. A significant feature of public perception of libraries is that they are seen as welcoming places. Nearly all
non-users stated that they might consider visiting a library to use one of the services available. The main
obstacle to doing so was lack of time — members of occupations that tend to have long working hours
(small businesses, professional services, skilled trades, etc.) used libraries the least. The other reasons
given were possessing the economic means to acquire the books or digital media available on loan from
libraries, and lack of interest.
7. Both non-users and users associate libraries with literature, books and book loans. Among young users, they
are also seen as places to revise for exams, do coursework and meet friends. In parallel, libraries are becoming
increasingly associated with the Internet and are perceived as places from which to access the web or in which
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to use a computer to combine the material available in the library with information found on the Internet. Wi-Fi
access is one of libraries’ most attractive features, especially among immigrants and new users.
8. Libraries and employment. New user demands are transforming the way libraries are utilised. In response, new
Internet- and IT-related services are emerging (language courses, job-seeking advice, etc.). Demand for these
among non-users is high: 25.7% state that they would attend language courses and 30.4% say that they would
be interested in receiving job-seeking advice. Interest in these activities is very high among under 35s. Interest
in language courses and job-seeking advice is also high in the 35-to-55 age bracket, particularly among the over
45s.
Users of university and research libraries working in the private sector or who have not yet completed their doctoral
theses believe that libraries are good places to make professional contacts or to improve their professional skills.
9. Use of public libraries differs by generation.
Under 18s make considerable use of new technology (CDs, DVDs, video games and Internet access) and require
support from library staff. Those in the 18-to-25 age bracket use libraries to read or study the books and materials
available. They also share the younger age group’s high use of digital media and the Internet, as well as using the
library as a place to meet friends. Users in the next age bracket (between approximately 30 and 55 years old)
make use of a comprehensive range of print and digital media and start to participate in the cultural activities
libraries organise. Users over 55 years old participate in passive cultural activities. Use of new technology is very
low amongst this group.
Mothers and grandmothers take children to the library to do their homework or to take part in activities. This use
increases in inverse proportion to the size of the town or city of residence. In fact, in small towns libraries have
evolved to become a local meeting place.
10. Satisfaction with the services provided by libraries is high, above all as regards the advice provided by library
staff and the availability of books and documents in print or digital media. In both cases, these services are rated
above 8 on a scale of 0 to 10. Reading desk comfort and quality, library website and training given to users to
improve access to and use of digital information are rated between 7.5 and 8.0. IT equipment receives the lowest
score. It is noteworthy that the various features of the services provided by both public libraries and university and
research libraries are rated very similarly.
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1. Introduction
1.1. Objectives
The social and economic contribution made by information services usually goes unnoticed. As this study reveals,
they add significant value to the scientific research process, as well as increasing cultural awareness within
society as a whole and enhancing individuals’ professional skills. Archives and documentation centres maintained
by public authorities reinforce legal certainty, make available historic archives that if not described and catalogued
would be useless to researchers and the general public, and keep corporate know-how up to date so that it can
be used to competitive advantage by members of staff. However, as these contributions all form part of products
and services provided by other professionals, it could perhaps be said that documentation's value only becomes
evident when it is absent.
The initial objective of this project was to analyse these contributions and, to the extent possible, assign them
an economic value using a variety of techniques. However, as the project developed, it became evident that it
would be advisable to restrict it to libraries, as addressing a wider field was not feasible within a reasonable time
span. Therefore, this study attempts to assess libraries’ contribution to the country’s well-being, economy and
scientific output. The latter aspect is the one we consider most novel.
Beyond its scientific or academic interest, this study's central aim is to provide managers of libraries and other
documentation centres with a means with which to argue their case, demonstrate their overall contribution and
defend their position in budget and resource-allocation negotiations within public and private organisations.
This implies raising awareness among policy-makers of the value of libraries as drivers of the country’s economic,
social and scientific development by providing them with objective data.
These general objectives can be broken down as follows:
 Define a methodology that convincingly demonstrates that libraries make a productive contribution to
contemporary competitive economies, as well as contributing to social cohesion, an aspect that can
also be translated into economic terms.
 Ascertain the value of libraries from the perspective of the services they provide to society and
society’s valuation of them.
 Provide library managers with arguments and information with which to defend their position against
competition from other sectors that have already defined methodologies that measure, to a greater
or lesser extent, their contribution to society in economic terms.
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To fulfil these objectives, this study intends to pursue the following scientific aims:
 Ascertain how the public perceives libraries by canvassing both users and non-users.
 Identify the ways in which libraries contribute to social well-being and to the Spanish economy’s
productivity.
 Define methodologies with which to translate libraries’ contribution to social well-being into economic
terms.
 Balance libraries’ contribution against their economic cost, in other words, identify their return on
investment.

1.2.

Methodology

This study combines various research techniques and draws on data from several sources, including research carried
out in 2013 by FESABID (Figure 1). During the initial phase, three lines of research were pursued in parallel. The first
of these lines of research was a desk review carried out to compile information from similar studies conducted in
other countries into both libraries and documentation centres and other intangible or non-market assets that could
serve as a model or theoretical base. The authors also located information published by the INE (Spain's national
statistics institute) and the REBIUN (the country's network of university and research libraries) needed to make the
estimates described in this report. A summary of this information, which is well known, is provided in Chapter 3.
Finally, the authors canvassed library non-users. The results of this survey are provided in Chapter 5. The aim
was to identify non-users’ perception of libraries — awareness of their services, rating of the same, willingness
to visit libraries, assessment of what they represent socially for local communities, etc. Finally, they were asked
how much they would be willing to pay in tax to maintain the country's libraries.
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Figure 1

The contributions made to society by documentation centres, corporate archives and public and university and
research libraries are significantly more complex than may appear at first glance. Therefore, the authors decided
to introduce a qualitative stage to the study in which, through four group meetings with professionals from each
branch of the profession, the ways in which they contribute value to society were discussed and research priorities
were defined. The conclusions drawn from these meetings are presented in Chapter 4. The findings of this stage
of the research process revealed that it would be beneficial to divide the study into two strands. Furthermore, the
authors separated members of the library users group into two subgroups — users of public libraries and users
of university and research libraries. For the latter, the authors concluded that it would be beneficial to develop a
specific methodology to estimate these centres’ contribution to the research carried out by teaching and research
staff and other professional users. Part of the questionnaire covering these libraries derives from the suggestions
made during this meeting. This decision made it necessary to modify sample design and, consequently, the
authors sought input from the FEMP (Spain’s Federation of Municipalities and Provinces) and from several public
and university and research libraries. We are deeply grateful to all of them.
The group meetings held included the following stakeholders:
- Public library managers
- University and research library managers
- Document centre managers
- Corporate, government and university archive managers
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The meetings took place in February 2013.
Based on the information compiled and analysed at that date, a partial draft of the report was presented
at the 13th Spanish Conference on Documentation (Toledo, 24 May 2013). Ensuing debate produced several ideas
that were included in later phases of the research. One of the papers presented at the conference was the study
entitled “El retorno de la inversión de la Red de Bibliotecas Municipales de la provincia de Barcelona 2007–11” (Luria
Roig and Pintor González, 2013) on the return on investment of Barcelona’s provincial municipal library network,
which contributed several ideas subsequently applied to this study. We would like to thank the authors for their
generous contribution and willingness to share ideas.
The final phase of the project consisted of conducting the two aforementioned surveys of users of public
libraries and users of university and research libraries. Data on the surveys conducted are presented in the
following table alongside data obtained from the survey of non-users.

Non-users

Public library users

University and research
library users

Spain

Spain

Spain

32,788,478

10,121,328

1,992,673

606

633

337

+/- 4.1

+/- 4.0

+/- 5.4

Questionnaire medium

Telephone (CATI).
Quotas set by age
and gender

On-line.
Voluntary participation

On-line.
Voluntary participation

Sample points

112 towns/cities

31 libraries (*)

12 minutes

15 minutes

15 minutes

Spanish

Spanish

Spanish

Field network

Millward Brown

Netquest

Netquest

Date of fieldwork

December 2012

15-06 / 15-07 2013

15-09 / 15-10 2013

Target population

Geographical scope
Reference population:
- Population aged 18 to 70
- Library members (>18 years old)

Baseline sample

Usable sample

Margin of error (statistical)

Questionnaire duration

Language

1,000

(*) Biblioteques de Barcelona designed a specific sample
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The questionnaires followed the contingent valuation methodology. They were primarily designed to obtain an
accurate picture of the services used and of how respondents rated them. In fact, both surveys could be considered
studies of uses of and attitudes to libraries that provide valuable information applicable in relevant management
contexts. This first phase was necessary to give survey participants the widest possible view of what libraries
contribute before making a balanced assessment of what they believed those services would cost on the open
market. In addition, the survey of users of university and research libraries included several questions designed
to produce statistical indicators that would allow the authors to calculate libraries’ contribution to scientific and
applied output when combined with data available from the INE (the most recent of which is from 2010) and the
REBIUN. This part of the research is original, or at least we have not found any literature on previous calculations
of libraries’ contribution to scientific output.
The section of the questionnaire asking respondents for economic valuations is based on the contingent valuation
model which, as the literature demonstrates, is well known and well established. One of this study’s original
contributions to the usual methodology employed in this type of research has been to filter the data beforehand
using exploratory analysis. In order to prevent estimate inflation, a tendency frequently observed when using this
methodology, the data were subjected to prior filtering to remove atypical values. The method designed by Tuckey
(1977; see also Domínguez, 2001; Escobar, 1999) was used. This takes as reference values the values of the first
and third quartiles (Q1 and Q3) and adds or subtracts 1.5 times the interquartile range (IQR). In other words, only

values expressed in normal opinions were admitted as valid and atypical ones (outlets) that would have raised the
averages considerably were excluded.
< Q1 + 1.5 IQR or > Q3 + 1.5 IQR

As may be observed, as a general rule applied to the estimates, restrictive valuations or criteria have been taken as
the reference values. It can be affirmed for both systems that the final estimates are the most accurate possible
from the baseline data. This approach was consciously adopted in the interest of ensuring the credibility of the
research and of contributing added value to the study.

18 // The Economic and Social Value of Information Services: Libraries

cc by: Forgemind Media

FESABID Study

// 19

2. The economic and social

value of libraries, archives and
documentation centres
Libraries’ social and economic benefits are, by definition, intangible. As such, they become diluted on receipt by
wider society, government and organisations. They provide a way of preserving social or organisational knowledge
and of making it available to members. However, it is the latter, through their activities, which extract value by
applying the knowledge acquired from the information stored, catalogued and processed in these centres. It is
not possible to calculate their economic value using conventional market-based supply and demand criteria.
Therefore, the challenge is to create a methodology capable of estimating that social and economic contribution
to society as a whole and, at the same time, of measuring the return on investment.
This study draws on methodological contributions from various research projects carried out in other countries,
in which techniques were developed to monetise the services provided by libraries and other non-market public
assets and services. These techniques are based on two main criteria: market pricing (MP) of comparable assets
(or cost-benefit analysis — CBA), and contingent valuation (CV), based on surveys that ask users to estimate the
cost of services provided free of charge or at non-market prices were they to be provided by private companies
at market prices. Within this scenario, respondents were asked to estimate the price that they would have had
to pay for the services received.
This study applies the two methodologies in parallel. These criteria provide two alternative and non-aggregative
ways of translating public assets’ (non-market) social contribution into a monetary value. Market pricing (MP)
can be considered to reveal the lowest estimated social value, as it does not include the intangible elements that
contribute to the sum of the service's parts. Contingent valuation (CV), which attempts to include those intangible
elements by considering the public asset as a whole, tends to inflate the valuation somewhat. Therefore, it can be
considered to reveal the highest estimated social value contributed by the asset analysed.
Both procedures are used to estimate the social benefit received by users of this type of asset. However, libraries
present a special case, as non-users also receive implicit and evident services, such as access to the library
network whenever they wish or need, availability of a network covering Spain’s entire national territory, and the
benefits of the network’s contribution to preserving the country’s cultural legacy. Non-users are aware of these
social benefits. Nevertheless, other social and environmental benefits usually go unnoticed. These include nondestruction of forests as a result of paper savings associated with making books available in libraries; the increase
in social well-being derived from the greater overall cultural awareness created by libraries; use of libraries as a
place to study by young people in a country in which homes in urban areas tend not to be spacious, etc. Non-users
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were also surveyed, asking them how much they would be willing to pay in tax to preserve Spain's library network
and its associated services.
Based on these surveys of users of public and university and research libraries, the authors have estimated
the impact that visits to libraries have on the local economy in terms of expenditure in nearby shops, cafés,
restaurants, etc. This expenditure would almost certainly be made irrespective of the visit to the library,
but it is equally undeniable that the library exerts an attraction that distributes wealth within its local
environment.

2.1.

The value of libraries to users: market pricing (MP) method

The MP method consists of breaking down the features of a public or free service (for example, a national park,
leisure area, or library) and ascertaining its value by comparing the market price of analogous services. In other
words, it uses the price of alternative services as the monetisation criterion (in Spain, Luria and Pintor, 2013;
elsewhere: SGS Economics and Planning, 2012; Levin, Driscoll, Fleeter, 2008; Indiana Research Business Center,
2007; Barron et al, 2005; in the case of leisure areas: Trice and Wood, 1973; in the case of an underground railway
line: Foster and Beesley, 1973). The prices selected as reference values should fully reflect the average price
of alternative services. If that is not viable, the authors should include calculation methods that contemplate
possible transformation of selected assets when provided as a public service.
In this study, the methodology has been adapted to the statistical information available from the INE, the Ministry
of Culture and the REBIUN, which form the baseline data. Some of the calculations draw on information extracted
from surveys conducted by the FESABID in 2013 among library users and provide the basis for analysis of the
contingent valuation (CV) performed subsequently.
A library’s most typical service is the loan of books and other information media. The value of this service
has been estimated according to the procedures below.
 For books:
 The authors have calculated the 'value of reading', defining this as the difference between the
average price of a newly published book1 (€13.87) and the average price of a used book2 (€5.44).
Depreciation is calculated at 60.81%, which may be considered the difference between the book’s
material value and its material value plus the value of reading and conserving/owning it (new
book).
 The authors have applied this depreciation to the average price of the books typically found in
each type of library, defining it as the value of each loan.


The number of loans of children’s books has been estimated based on the number of child
members as a proportion of public libraries’ total membership.

1 FGEE-Conecta: Comercio Interior del Libro en España 2011, Madrid, p. 53.
2 To estimate the average price of a used book, the authors carried out a small-scale study, using a systematic random sampling method to select a sample
of 500 books from each of the following websites: www.uniliber.es; www.iberlibro.es and www.todocoleccion.es. In the study by Roig and Pintor (2012), a
similar system was used to estimate the value of reading based on the difference in price between new and used copies of the most loaned books.
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For electronic books, the authors have applied depreciation of 39.7% to the value of reading (the
difference in price between new books published on paper and those published in digital formats)3.
 For audiovisual media, given their rapid loss of commercial value due to easy access to them over the
Internet, the authors calculated depreciation at 70%. For video games, the valuation was set at 50%
(see Table 1).


Clearly, reading books or audiovisual media available in libraries should generate earnings for authors in the form
of royalties on use of their work. To value the royalties on literature, the study’s authors took as the reference
value the rate applied by the CEDRO4, the Spanish organisation responsible for managing copyright. This rate
stands at €0.20/loan, except in those cases listed under Article 37 of Spain's intellectual property act, which
excludes loans made by university libraries and those in towns with fewer than 5,000 inhabitants.
Advice provided by library staff is an intangible added value held in high esteem by users of both public libraries
(rated at 8.7 on a scale of 0 to 10) and university and research libraries (8.6). This study uses a rudimentary indicator
that, according to the results produced, appears to be sound. Overall, 19.9% of public library users state that the
activities they carry out in libraries include asking library staff for advice. As might be expected, in university and
research libraries this percentage rises to 34.1%. The above-mentioned percentages have been applied to the
values assigned to the loans made per type of library and medium, producing a value of just over €152 million,
equivalent to 24.8% of the library network's total personnel cost (Table 2). It appears reasonable to assume that
library staff devote approximately a quarter of their working hours to advising users.
The most basic service provided by libraries is access to the reading rooms. The criteria applied in monetising this
service are as follows (Table 3):
 Spain’s various libraries received almost 216 million visits in 2010.
3 FGEE-Conecta: Ibidem.
4 CEDRO (2013): Tarifas generales 2013, page 18.
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 According to the surveys conducted by the FESABID in 2013, average visit lengths were as follows:
 62.1 minutes in public libraries; and
 61.5 minutes in university libraries.
The value of an hour’s visit has been estimated according to the following criteria:
 For visits to the BNE (Spanish National Library) and regional central libraries, the authors calculated
the cost per hour of work of professionals in the scientific and intellectual fields based on their average
annual salary. This is estimated at €33,182.40 (INE, 2010), net of national insurance contributions (at
a base rate of 29.90% — €9,921.50/year), for 1,600 working hours. The result is €26.94/hour.
 The cost of the time spent in a library by an adult has been estimated as the average cost of travelling
to a public library, estimated in the survey at €0.57/visit. This criterion has also been applied to visits
to special libraries. Other studies have used as the criterion either the average cost per hour of a
hypothetical reader in employment, or the rate paid per hour under the minimum wage. In this study,
the authors have preferred to adopt a much narrower frame of reference, one that is directly related
to the cost that users visibly pay, in other words the cost of transport. A similar criterion was used in
classic studies of the benefits of leisure (Mansfield, 1972; Trice and Wood, 1973, 24–25).
 The cost of the time spent in libraries by child members has been estimated as the cost of out-ofschool activities in the state education sector in the Autonomous Community of Madrid (€1.43/hour).
 For the time spent by users in university libraries, the authors have estimated that an hour’s work in a
library is equivalent to reading 25% of a book or equivalent document on engineering or social science.
Therefore, the cost assigned is 25% of the value of reading assigned to this type of book.
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The reference data used to calculate the value of the activities organised by libraries were taken from the study
of cultural practices and habits entitled "Estudio de Prácticas y Hábitos Culturales" published by the Ministry of
Culture in 2010.
 The number of people who participate in activities organised by libraries is estimated at 130,000 per
quarter. The average number of visits for this purpose is estimated at 11.7 per person, equivalent to
just under one visit per week. This works out as 1,521,000 visits/quarter and as 6,084,000 visits/year.
 Spain’s libraries held 148,283 activities in 2010, which are estimated to have received average
attendance of 41.02 people per event.
 A conservative estimate of the price of these activities can be made by comparing them with similar
municipal, cultural or theatre workshops (costing an average of €25.00 per person/month for 8
sessions), equivalent to an average of €3.57/session.
 Applying this ‘price’ per session to each attendee produces the sum of €21,719,800 (Table 4).
To estimate the value of Internet access from libraries, the authors likewise took as the reference the study entitled
‘Estudio sobre Hábitos y Prácticas Culturales’ published by the Ministry of Culture. This revealed that in 2010
approximately 130,000 individuals per quarter visited a library to connect to the Internet, doing so on average

12 times during that period. This works out as over 7.6 million library visits. The average price of connection in
cybercafés and similar establishments is estimated at €2.00/hour, producing a total saving for these users of
€11.4 million (Table 5).
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Corporate and university and research libraries’ contribution to users’ research constitutes a significant part of
their social return. It is plausible that without their support research would not occur, though the authors
acknowledge that this would be an extreme stance to adopt. Nevertheless, how can their contribution be
estimated? Moreover, how can this be done transparently and based on the data available? In order to address
this issue, the surveys included several specific questions, the responses to which are shown in Chapter 7.5.
The calculations are based on a breakdown of the REBIUN data by type of user of these libraries. Although these
data are not exactly the same as those provided by the INE, they do share substantial similarities and the minor
differences between the two datasets are likely to be due to different reference dates or slightly different data
capture procedures. The suppositions (see Table 6) are as follows:
 The amount of time a typical user spends locating, compiling and integrating documentation into a
research project is equivalent to 10.2% of the total time spent by users of these libraries (see Table 30,
p. 90).
 Libraries’ contribution to locating the information required for the user’s last research project
is estimated by users to be equivalent to 36.8% of that phase of the work. This indicator can be
established as a conventional reference value with which to measure libraries’ contribution, as it is
based on statements made by researchers themselves. Alternatively, it is possible to use another
based on a more qualitative appreciation of the impact that failure to access the material contributed
by the library or documentation centre would have had on the quality of the research (Figures 43 and
44, p. 91). In this case the percentage rises to 50.1%. In this study, the authors have preferred to use
the lower reference value.
 The authors have calculated the total number of hours’ work done by students, teaching staff and
users associated with university libraries and, based on this figure, they have estimated the amount
of time spent locating information, applying the aforementioned 10.2%.
 To estimate the total value of the hours' work done by students, teaching staff and professionals, the
variables used to estimate the value of an hour's work in a library reading room were used.
 The aforementioned 36.8% was then applied to the sum of these values, producing the figure of
€858.3 million.
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Two of the library network's implicit services are its extent and density. Several indicators included in this report
show that the network covers the entire country, a feature valued highly and implicitly by users and non-users
alike. One of the things that best reflects libraries’ proximity to users is the fact that 76.5% of them travel to
libraries on foot or by bicycle, without needing to spend anything on transport. This reflects the existence of an
extensive and dense network that has an intangible but nonetheless very real value. The authors decided to
measure this by taking the average cost of the journey to the library, as stated by users travelling to a library by
public transport (€1.82/visit), and applying the 76.5% representing the proportion of users who travel to libraries
on foot or by bicycle (see Figure 28, p. 73).
2.2.

The value of libraries to users: contingent valuation (CV) method

The contingent valuation method consists of estimating a price based on consumers’ perception of the value of a
non-market asset and on their willingness to pay for it (Osorio and Correa, 2009; Riera, 1994). This method has
been applied to libraries (SGS Economics and Planning for State Library of Queensland, 2012; Aabo, 2007; Carnegie
Mellon Univ. Center for Economic Development, 2006; Missingham, 2005), historical heritage (Báez Montenegro,
2007), natural areas (Sanjurjo, 2006; Oviedo et al, 2005; Júdez et al, 2002; Mogas and Riera, 2001; Fernández
Cadena et al, 2002; Kriström and Riera, 1997; Shultz, 1997; León, 1995; Mansfield, 1972), conservation of animal
species (Alba, 2005), air quality (Martínez Vásquez), sewerage networks (Rojas-Padilla et al, 2001), health care
(Puig and Dalmau, 2000) and leisure (Castellanos, 2007). To achieve this, based on a questionnaire, researchers
attempt to create the idea of a market and, initially, to encourage participants to recall all of the features of the
service and the use they have made of it. In the next step, respondents are asked to estimate what the service
would have cost if it had been provided by a private company. The procedure's effectiveness depends to a large
extent on the way in which the questionnaire is worded and how thoroughly erratic and inconsistent responses
are removed.
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In this study, the authors used several variants to capture the value assigned by library non-users and by two very
different user types — users of public libraries and users of university and research libraries. The results of the
surveys conducted are presented in detail in later chapters.
The survey of public library users revealed that this group believed that the services they received during the
month prior to participating in the questionnaire would have cost €17.70/month if provided by a private company
(equivalent to €212.40/year). In making that estimation, the authors only considered the 10,121,328 adult
members of public libraries plus the 207,589 users of special libraries. In other words, the calculation excludes
child members.
The estimated price of the services provided by university and research libraries, according to users of these
resources, amounted to €28.20/month, equivalent to €337.90/year (Figure 2). The total number of users of these
libraries, which include the BNE and regional and special libraries, stands at 4,091,280 (Table 7).

Figure 2
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Estimating the contingent valuation is simply a case of multiplying the number of users by the hypothetical price
they estimate the services would cost in the private sector.
2.3.

The value of libraries to non-users

To estimate the value attributed to libraries by non-users, the authors asked non-users to consider them in terms
of taxes. The first part of the questionnaire asked respondents about their awareness of the services offered by
libraries, about the services' accessibility and about respondents' willingness to use them. Next, they were asked
whether they thought that libraries should be financed by tax and if that tax should be paid by all taxpayers or
only by users. As the figure shows (Figure 3), the fundamental variable is respondents’ attitude to tax. Those who
do not believe it is worth paying anything consider that, if they had to pay for libraries in tax, a fair price would be
just €15.40/year. Among those who believe either that all taxpayers should pay for libraries, or that only users
should pay for them, the difference in the price they would be willing to pay is minimal: €38.70/year and €37.50/
year, respectively.
2.4.

The local economic impact of libraries

A visit to a library may be accompanied by shopping or by expenditure on leisure and entertainment. To gain
greater insight into this aspect, the FESABID questionnaires asked users of public and university and research
libraries about their last visit. This information was then extrapolated to the data on total visits held by the INE.
Just over half of the trips were made solely to visit the library, while in the remainder users also did some
shopping or met friends. In the latter cases, users spent €15.50/visit to public libraries (Figure 6) and €16.45/visit
to university libraries (Figure 7). For a similar procedure, see Devesa, 2006.

28 // The Economic and Social Value of Information Services: Libraries

Figure 3

Every year, libraries generate almost €1.30 billion in associated minor purchases (household shopping, clothes,
spending in bars and cafés, etc.) within their area of influence (Table 8). Although this expenditure would possibly
occur anyway, as a result of which libraries cannot be considered to increase consumer spending, it does appear
clear that libraries do attract this expenditure to nearby shops, bars and cafés.

2.5.

The return on investment in libraries

Libraries’ staff, operating and acquisition expenses, as per the data provided by the INE, are detailed in Table 9.
Obviously, these expenses differ widely:
- Salary costs account for €646 million, 58.3% of annual expenditure. Clearly, libraries are a labourintensive public service and the functions they perform cannot be automated, particularly since a
quarter of staff’s working hours are spent advising users.
- Meanwhile, 19.1% of the total annual budget — €211.7 million — is spent on acquisitions.
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- Operating expenditure accounts for €122.4 million, 11.5% of the total.
- Finally, 11.1% of outlay is investment expenditure.
In total, libraries receive €1.10 billion per year.

Table 10 shows the annual economic value of the services provided by libraries in return. Based on the market
pricing method, the authors estimate that the services received by library users are worth €2.42 billion, equivalent
to an ROI of €2.19 per €1 invested.
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If the amount that non-users believe they should pay in tax for libraries (€676.6 million) is added, the ROI rises to
€2.80 per €1 invested.
Using the contingent valuation method, the perceived value of library services increases to €3.56 billion, equivalent
to an ROI of €2.86 per €1 invested. And if the value above assigned by non-users is added to this sum, the ROI
rises to €3.83 for per €1 invested.
In simple terms, it is possible to say that libraries’ ROI falls between those two figures — €2.80 and €3.83 per €1
invested. The first figure is derived from the market price and cost of the services. However, this calculation fails
to consider the added value generated by the sum of a library’s parts. The contingent valuation method, which
attempts to include everything related to a non-market service or asset, runs the risk of being inflated by users.
In this study, the authors have endeavoured to limit this inflation by filtering out extreme responses.
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3. Spain's
library network
3.1.

Infrastructure

This chapter aims merely to present key data about Spain’s network of public and university and research libraries.
The data were provided by the INE and are available on its website5.
When counted as administrative units, the number of libraries in Spain stands at 6,608. However, when counted
by number of service points, the figure rises to 8,963 (Table 11). Of the total, 62.6% of service points are public
libraries (i.e. they contain a diverse range of books aimed at non-specialist users).

Of the remainder, 9.3% are attached to higher education institutions; 3.3% cater for specific user groups; and
24.7% are special libraries covering widely differing fields — government, archives and museums, professional
associations and colleges, research centres, health centres, religious institutions, and companies (Figure 4).

5 http://www.ine.es/jaxi/menu.do?type=pcaxis&path=/t12/p403/a2010&file=pcaxis
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Figure 4

To these are added the BNE, which has two service points in Madrid, and the central libraries in eight of Spain’s
autonomous communities — Andalusia, Aragon, Balearic Islands, Castile-Leon, Catalonia, Extremadura, Madrid
and Valencia. Spain's library network (service points) covers its entire national territory (Figure 5).

Figure 5
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In terms of internal organisation, university libraries co-ordinate the highest number of service points (2.9 on
average). Libraries associated with research centres are also decentralised (1.7). The public library category
includes several large networks that co-ordinate over 20 service points. This produces an average of 1.3 service
points per unit, even though the vast majority of them (92.2%) only operate a single service point. Special libraries
and libraries for specific users generally only have a single service point.
Libraries are owned by government, universities and the private sector. Each of these owners manages libraries
with distinct profiles.
Libraries managed by the public sector differ according to the type of government body responsible for them.
Those managed directly by central government (9.4%, comprising ministries, etc.) specialise in government issues;
archives and museums and other specialisations account for 74.4%; and 13.7% of libraries managed by central
government serve specific sectors. This category’s network has 31.3% of its service points in Madrid.
A high percentage of the libraries managed by Spain’s autonomous regional governments (76.5%) are specialised
and cover a wide variety of fields — government, health, archives and museums and other specific areas. Only
10.9% of the libraries managed by regional governments are public (in the sense that they are open to the general
public).
Local authorities (62.0% of the total) manage nearly all of Spain's public libraries (96.0%), with the remainder falling
in either the regional government or archives and museums categories.
The majority of private libraries are specialised (76.0%) and belong to professional associations and colleges,
religious institutions, companies or research centres. There is also a considerable number of private libraries
belonging to higher education institutions and specific user groups (Table 12).

As regards funding sources, 54.7% are financed from local authorities’ (provincial and local councils, etc.) budgets.
Overall, 20.8% receive resources from regional government, 10.5% from the State, and 1.40% from private sources.
Private funding is mainly received by libraries aimed at specific groups or managed by religious institutions (97.9%),
professional associations and colleges (96.3%), companies (92.4%) and, to a much lesser extent, research centres
(31.5%) and health centres (17.6%).
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On average, libraries open 30.1 hours per week. The BNE, regional central libraries and university libraries all open
for longer, the majority of them opening 12 hours a day. The others have shorter opening hours (around 30 hours
per week).
Data on Internet connection in libraries are shown in Table 13 and Figure 6. In summary:
 88.8% (5,871) are connected to the Internet. By library type, those with the lowest figures in this
regard are those managed by specific user groups (48.0%), religious institutions (72.3%) and other
special libraries (73.3%). Among the rest, with the exception of professional associations and colleges
(81.8%), the proportion connected to the Internet is close to or greater than 90%.
 Just over one third of libraries (34.9%; 2,305) have their own website, generating 343,230,196 visits,
equivalent to almost 150,000 visits/year/library.
 Both the BNE and all of Spain's regional central libraries have their own website, as do 59.0% of
those managed by higher education institutions. This is also the case amongst almost half of those
managed by research centres. It is likely that these figures have been underestimated in the INE data
and it is entirely plausible that all of these libraries have their own website. Among the other library
types, this figure drops to between 35% and 45%. Among libraries managed by religious institutions
and companies, only 20.6% and 19.7%, respectively, have their own website, usually because these
libraries are an internal non-shared resource.
 Websites have become a means of accessing and contacting libraries. It is revealing that even public
libraries with a website received over 27,000 visits per year on average, equivalent to 74.0 per day.
 A little over half have Internet-accessible catalogues (3,466). The majority of these catalogues,
leaving to one side the BNE and regional central libraries, are managed by libraries associated with
higher education institutions (68.2%), health centres (65.6%), research centres (60.3%), archives and
museums (55.2%) and public libraries (54.9%). In contrast, very few libraries managed by religious
institutions (29.7%) or companies (25.8%) have Internet-accessible catalogues.
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Figure 6

Spain's library network manages almost 250 million items. Almost two thirds of these are books (64.7%), while
periodicals, databases and documents account for just over 6% each(Table 14).
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The majority of items are held in public and special libraries, each of which type holds approximately 80 million, almost a
third of the total. Public libraries hold 78.9 million references (32.0%), principally books. Special libraries hold 79.5 million
references, 32.5% of the total, but their archives are very different — only 40.6% are books while 18.2% are databases, a
percentage that rises to 59.6% in company-managed libraries. In total, 10.3% of items are graphic documents, catalogued
principally in archives and museums; and 8.3% are microfiches, which make up 22.2% of references held in government
libraries and 8.3% of those held in libraries managed by professional associations and colleges and by archives and museums.
Universities and other higher education institutions hold 21.6% of all archives, essentially books and journals
(75.9%) and electronic books (8.7%).
In the special library category, the volume of items held on digital media and the number of referenced information
resources is particularly high in libraries managed by companies and commercial enterprises (60% of the total).
Government accounts for 5.2% and archives and museums for 4.7%.
Every year, around 10 million items are added (in 2010, the number increased by 10.2 million items). Almost two
thirds of these items are books (63.2%). The greatest change is the rapid rise in the number of electronic books
(16.8% of the total) and electronic documents (7.3%). New additions are principally made by public libraries (39.0%),
higher education institutions (14.7%) and research centres (10.9%). Other special libraries account for 10.3% of new
additions to catalogues. Inclusion of new archives continues to occur mainly in Madrid and Catalonia, though this
trend is waning and bibliographical and documentary archives are gradually being redistributed throughout Spain.
Libraries play a prominent role in preserving historical heritage, holding in their catalogues 6.4 million documents
dating from before 1901.
3.2.

Human resources

Spain’s library system employs 29,175 people (2010 figure). Library work is fairly complex and centres employ a
combination of qualified professionals (librarians, library assistants and specialist staff) and personnel who carry
out auxiliary functions. Libraries also offer routes into the labour market in the form of work placements, as well
as encouraging voluntary work as a way of making a contribution to society. Libraries offer flexible working hours,
as a result of which a significant proportion of employees work part time, an approach that allows libraries to
maintain long opening hours. For work placement students, the working day totals 4.8 hours, whilst for volunteers
it totals 2.6 hours. When converted into full working days, the 29,175 jobs in Spain’s library system are equivalent
to 23,223 full-time jobs (Table 15).
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Services provided

Spain’s libraries have 18,073,387 members, of which number 14,371,665 are adults and 3,701,722 are children.
This figure is equivalent to 38.2% of Spain’s resident population. Numbers vary considerably by autonomous
community. In general, as occurs with many other forms of cultural behaviour, participation is higher in the
northern half of the country. Asturias (50.2%), Catalonia (50.2%), Aragon (47.9%), Castile-Leon (46.9%) and Madrid
(46.9%) have the highest proportions, while membership rates are below the average in Andalusia (31.8%), Valencia
(30.4%), Rioja (30.1%), Melilla (27.8%), Cantabria (21.4%), Balearic Islands (20.1%), Canary Islands (20.0%) and Ceuta
(13.5%). In short, membership is lower in southern and eastern Spain and the islands (Figure 7).

Figure 7

Reading rooms receive almost 216 million visits, equivalent to 15.0 per user/year. Public and university library
reading rooms receive the highest numbers of visits, both of which record over 100 million. On average, users
of university libraries visit the reading room 50.5 times per year, equivalent to once a week, or to approximately
1.5 visits/week during term time. Users of public libraries visit their reading rooms 10.5 times per year. Special
libraries receive between 2 and 3 visits per user on average, although this figure is likely to harbour very different
reading-room usage habits.
Library websites are regularly used as means of contact, receiving 343.2 million visits, equivalent to 23.9/user/
year. Research libraries are the most intensively used in this respect — research centre libraries are visited
149.2 times per year, university libraries 126.8, and the BNE 93.0. Visits to public libraries' websites are a lot less
frequent at just 3.7 times per year, as are visits to those aimed at specific user groups (Figure 8).
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Figure 8

The total number of loans exceeded 82.1 million, 73.3% of which were made by public libraries, which accounted
for 60.2 million. In relative terms, the number of loans per user stands at 9.7 in university libraries and at 5.9 in
public libraries (Table 16). The breakdown of loans by medium and library type is shown in Table 17.
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4. The social and

economic value of libraries and
documentation centres from a
professional perspective

This chapter summarises the conclusions reached at the four group meetings held with managers of various
libraries, documentation centres and archives and which helped to define the study's overall direction (Figure 9).

Figure 9

4.1.

Public libraries

According to surveys conducted by several city councils, public libraries are one of the municipal services the
public values most highly6. This offers libraries more protection against cutbacks than other services, as policymakers view them 'objectively' as an asset.
6 In Barcelona, the annual “Ómnibus de Servicios Municipales” study reveals that the library network is the most highly valued public service. Several
international studies coincide in showing that libraries are one of the services that the public most appreciates.
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Nevertheless, setting this positive assessment to one side, there is a feeling among library staff that perceptions
of libraries among both society and policy-makers remain rooted in the past and are constrained by the belief
that libraries are solely places that hold books for customers/users who wish to read or borrow them or who
wish to use the reading rooms. Library staff’s experience indicates that this perception is outdated and does not
acknowledge the transformation under way in use of libraries, which are becoming venues for social mediation
and integration that receive a large number of visitors and that organise a diverse range of activities. In parallel,
Internet access and use of libraries’ websites, among other aspects, are playing an increasingly prominent role.
These trends have altered the functions performed by library staff. The process has developed its own dynamic —
users make new demands of libraries, which respond by adapting the space available and the services provided, in
turn generating more new demands. In summary, libraries are in the midst of a transition that has gone unnoticed
so far by wider society.
A significant proportion of the population living within a library’s area of influence uses the service. For example,
in the city of Madrid municipal sources state that around two million people are library members. According to
library staff’s observations, a high percentage of these members belong to middle- and low-income households
that would not be able to access the books or services provided by libraries by their own means. This situation
is becoming more widespread as a result of the ongoing crisis. The observation is confirmed by the survey of
library users.
For users of public libraries, the latter are places that offer more than just book loans; they are community centres.
Libraries have evolved almost imperceptibly in line with users’ demands and changes in their environment. As a
result, they have become providers of social integration services offering an increasingly diverse range of options:
 Books and magazines/journals.
 Press reading room.
 Internet access (Wi-Fi is available throughout practically all of Spain’s library network).
 Access to library websites to locate materials, etc.
 On-line training (courses for social groups that have difficulty accessing training, often people in late
middle-age who have been made redundant).
 Regular cultural events and activities aimed at specific social groups (elderly, children, etc.).
 Long opening hours (in Madrid and Barcelona public libraries open until 1 a.m. during exam
time), facilitating use as places to revise, meet, participate in activities, etc. By doing so, they
compensate for the lack of space and equipment in many homes and become study rooms that
facilitate teamwork between students. For example, in Madrid, libraries and other similar centres
offer 8,000 study desks.
 Homework support for children.
 Access to library archives both physically and via users' laptops, smartphones, etc.
 Libraries have become centres providing social integration services (Internet-based job searches,
enrolment in vocational training courses, job-seeking tutorials, etc.).
 Conversation rooms in various languages (principally English) as an offshoot of book clubs and similar
circles, supported by libraries’ multimedia resources.
 Social integration centres for immigrants, operating as linguistic mediators and organising events like
storytelling sessions, etc. In Barcelona, 25% of users are non-Spanish and it is estimated that 18% of
immigrants are library users.
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From library staff’s perspective, beyond the immediate services provided, libraries contribute long-term benefits
to users and the book trade:
 Libraries facilitate reading, which translates into later purchases of books written by authors or in
genres, etc. that readers first encountered in a library. Increasing literacy is irrevocably tied to use of
public libraries.
 Libraries narrow the information divide created by differences in access to information sources.
 Libraries serve a wide spectrum of society — children, young people, adults and the elderly. Each
group receives services appropriate to their needs. Nonetheless, a gap has been detected among
adolescents.
 Libraries make up for shortcomings in knowledge of literature and other subjects not imparted in the
education system.
In short, libraries are changing. Book loans remain an important service, but they are not the only one. Cultural
events and activities and social integration services that make use of the space libraries provide and/or new
technology are increasing and there is a particular focus on education (vocational training, languages, immigrant
integration, etc.).
One of libraries' most noteworthy features is the level of commitment shown by staff, who demonstrate enormous
flexibility in their willingness to help users, organise activities, recycle resources, etc. They see their role as multifunctional. Libraries also provide work placements to students and offer volunteers willing to devote part of their
free time to the most basic aspects of library work the opportunity to participate in socially beneficial activities.

4.2.

University and research libraries

These libraries are changing rapidly, as new technology forces them to add digital content to their archives and
users now access this via both general (Google, Yahoo, etc.) and specialist search engines. As a result, libraries’
physical features are altering, as are the demands made on them. Users can now consult the most easily accessible
resources directly, which means that library staff's role is shifting to that of providing expert advice on finding
information that is not easily accessible or locatable.
Some university libraries are responding by becoming documentation centres that manage all of the university’s
information resources, supporting lecturers’ research-related administrative tasks (accreditations, CV
management, six-yearly terms, etc.). The job of cataloguing books and journals has evolved to incorporate new
tasks such as adding updates to scientific publications.
The outcome is that surveys to discover how users value universities’ library services reveal a high level of user
satisfaction. Although that suggests that services meet user demands, a significant doubt remains among library
staff: Are users fully aware of the services that libraries can provide? The feeling among library staff is that they
are not. Although libraries are capable of providing more services, traditional perceptions of them as principally
book-oriented resources mean this capacity goes largely unnoticed.
The opinion among library staff is that disruptive change is under way and that it originates from various sources.
These include university authorities, lecturers’ and researchers’ requirements, students’ demands, easy access to
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new technology that makes locating information and documentation much easier than before, etc. Moreover, this
evolutionary process is occurring in response to unforeseen demands.
The REBIUN, via its successive strategic plans, co-ordinates initiatives and projects such as fostering open
access, providing training on how to access and use information and technology (CI2), etc. There is a clear risk
that budgetary restrictions will slow the advance of this process.
One of the implicit criticisms made by library staff is that during Spain’s recent period of economic growth many
services (expensive subscriptions, etc.) were contracted without first analysing how cost-effective they would be
for researchers. The relative abundance of financial resources favoured inertia and continuance of the traditional
view of libraries’ role, as there was no pressure to change and adapt their functions. Moreover, the pressure
exerted now focuses on cutting spending rather than on raising effectiveness.
At a time when budgetary considerations are paramount, libraries that are not protected by belonging to a wellestablished institution or that do not have a captive user base (for example, on a campus or at a research centre)
feel that funding decisions may depend on subjective valuations made by constantly changing policy-makers and
administrators. At the heart of this concern is the lack of a consistent library policy, which creates uncertainty
among a section of library staff.
Related to this is the idea that the user profile is no longer as clearly defined as it was in the past. University and research
libraries are used by undergraduate and postgraduate students who have little experience of handling and locating
information and who require basic literature; by older lecturers unfamiliar with new technology who require help
locating documentation; and by lecturers and researchers with widely differing academic backgrounds and information
needs who often require huge volumes of data, journal subscriptions and frequent updates. They are often able to
access and manage the information they need by themselves, though it is conceivable that the support provided by the
library allows them to manage their time more effectively and to locate the information they need more accurately. In
this scenario, the functions performed by libraries and their staff are also becoming blurred and need updating.
Another aspect of libraries’ transformation is the way they are becoming learning and research resource centres.
This trend is advancing at different paces and is progressing along different lines depending on the library or
university in question. Nonetheless, it is essentially linked to libraries’ need to meet the demands of teaching and
research staff. The tasks performed range from managing research reports, providing lecturer accreditation and
supporting research through to acting, to an extent, as a portal for scientific output.
These changes demonstrate that libraries are capable of becoming high-value-added service centres.
By comparing these analyses, which are widely shared by library staff, although their experiences do vary according
to the library or centre in which they work, it can be deduced that the profession has not managed to claim (i.e.
make visible and assert) its true position in the scientific output value chain. It is as if it has become invisible,
perhaps as a result of performing its role of supporting research so competently and unobtrusively.
From a self-critical standpoint, there is a feeling that the profession has not managed to create the means to
emphasise its contribution to the value added by the various organisations within which its members work.
Libraries measure their operating effectiveness, efficiency and costs using stable indicators and scorecards. They
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also employ cost accounting. However, these operations only provide an idea of how they function internally; they
do not assess libraries’ external reach or their contribution to their associated institution’s output. Thus, it could
be said that libraries’ business model is not fully defined and that their social and economic impact in terms of
their contribution to knowledge creation is not measured.
In short, there is a feeling that a system needs to be created to measure these libraries’ contribution to scientific
output and to answer the following questions:
 To what extent is the impact of this output due to the support and information management services
libraries provide?
 To what extent do library users’ professional skills and effectiveness improve as a result of access to
libraries? How can we value the success of a surgical technique performed, in part, due to information
provided by a documentation service? How does the service contribute to that success, and how big
is that contribution?
 How many students who find work, and how many who do not, have attended information
management courses run by their university’s library?
How can we break down libraries’ contribution to knowledge generation? Possible indicators with which to
measure libraries’ contribution at professional and university level are listed below:
 Information selection and updating (delivery of updates, management of electronic resources and
literature, etc.). These functions cannot easily be replaced by search engines, although some users
appear to believe otherwise.
 Provision of infrastructure (physical and technological resources that permit easy distribution of
information and documentation: loan of laptops, tablets, etc.).
 Training teaching and research staff how to use information-access tools.
 Dealing with users’ specific problems (locating the information needed).
 Providing information with which to resolve specific issues (extending knowledge, without this
resulting in scientific output, and creating expertise through specific actions, e.g. sharing information
about surgical techniques, etc.).
 Providing advice on copyright (protecting authors' rights when they publish).
 Use of anti-plagiarism tools.
 Storing and cataloguing scientific output in repositories.
 Providing information about publications' impact.
 Potentially, promoting open access to scientific material, subject to editorial and copyright
considerations.
 Providing the information needed to develop research projects in universities and scientific institutions.
To increase their social and economic impact, these libraries could and should accept the following challenges:
 Offer companies that have a close relationship with the university (but that may not necessarily be
linked to it) services under contract or for the duration of specific projects. This would require better
negotiation of the contracts in place with universities.
 Offer services to specialist professional groups (professional associations and colleges, etc.).
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4.3

Public archives and documentation centres

Public archives and documentation centres, and the staff who work in them, operate between two diametrically
opposed positions.
On the one hand, they manage public authorities’ archives, which are undergoing rapid modernisation both to
make this documentation available to the public and to integrate it into the administrative and political decisionmaking process. This requires archives to adapt to new technology to make the enormous volume of widely
diverse information they hold easily locatable and manageable.
On the other, they also manage historical archives. This role is likewise changing as a result of adoption of new
document-management technology, but the pressure exerted is less and these archives' impact on the daily life
of the public, companies and authorities is significantly lower. This process is advancing at a much slower pace
because there is much less immediate pressure.
This split produces two very different views of the profession.
In the image projected to the public, managing the country's historical documentary heritage carries significant
merit, especially given the enormous quantity and quality of that heritage in Spain. At the same time, the Ministry
of Education, Culture and Sport, echoed by the country’s various regional ministries of culture, encourages that
traditional view, linking it closely to the country's historical and artistic heritage. The emphasis these branches of
government place on the cultural importance of historical archives has an involuntary but nonetheless significant
influence on society’s view of the profession, associating it with a slow-paced way of doing things and creating a
perception of it as removed from economic or day-to-day affairs.
Historical archives’ contribution to society essentially derives from their task of collecting, describing, archiving
and providing access to the material they hold. This process adds value to material that was already valuable in
itself, but which would have remained unknown or inaccessible to researchers and the public without archivists’
contribution. In other words, the material would have a potential value, but not a tangible one. In any event, the
weight that this perception of the profession carries anchors it firmly in the past, associating it with traditional
views of information management as a passive occupation concerned with conserving history and far removed
from involvement in modern society.
On the other diametrically opposed side, documentation management is shifting from a passive function associated
with history and culture to an active one intended to ensure public faith in government and provide legal certainty
for individuals, companies and authorities. The levers for and speed of this change vary widely depending on the
demands made by users and by the institutions that own the archives. Digital documents, duly accredited as
reproductions of the original and normalised to established quality standards, have become the principal medium
managed by documentation centres and, from there, their use has spread throughout government.
This implies a new perception of document management oriented towards managing organisational memory.
Without a memory to draw on, an organisation becomes socially dysfunctional. Professional organisations'
efforts to define new tasks and operating standards, etc. are one of the hidden sources of added value that have
emerged in the last decade and a half.
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These archive-related tasks contribute value to society in various ways, one of which is making documentation
available that provides legal certainty for the public by guaranteeing respect for rights. Moreover, this legal
certainty extends to other fields, including land-use planning (property), contracts, procurement, personnel
management, licences, etc. Better documentation facilitates conflict resolution and guarantees the rights of
individuals, companies, associations, etc. Viewed from this perspective, archives provide institutions with an
essential source of legal support.
This role of archives and documentation centres as management units that simplify administrative tasks,
electronically manage documentary information, and transfer that information instantly, considerably reduces
management costs by cutting task times, rationalising and standardising processes, etc. At the same time, it
makes archive managers part of the governmental or institutional decision-making process.
This change in documentation management has transformed the way clients view archives. In public institutions,
the main client is government, which is estimated to account for over 80% of requests. The public accounts for the
remaining 20%, though naturally this varies from institution to institution. Researchers, who played a central role
in the past, are no longer major clients and, although they do still exist, they are no longer the main users of the
archive’s services.
Documentation management services’ involvement in government's administrative procedures is so complete
that they are becoming invisible. Users take for granted that the archive exists, that is has been digitised, and
that the information sought is readily available. In fact, users often perversely credit information technology
with the achievement of bringing the required documents to light. The system’s inner workings have become
invisible to users and the lengthy work of locating, cataloguing, classifying, standardising and adapting
documents to digital formats, as well as that of managing all of these operations, has been eclipsed. As a result,
document management has become part of a wider multi-disciplinary activity far removed from traditional
perceptions of the archivist's role whilst, at the same time, being put in the shade by the glittering lights of new
information technology. This lack of visibility of the role played by archivists means that some authorities and
institutions are little aware of the archive's existence. Those who are familiar with it are extremely satisfied
with its services.

4.4.

Documentation centres in private companies

In private companies, documentation is an integral part of the production process. It is designed to facilitate
compilation, assimilation and deployment of corporate knowledge to minimise the costs and time associated
with decision-making and product, project and service development and delivery. Documentation and information
management supports the organisation's entire business and development of its employees’ professional
expertise. This means that documentation management has to be:
 Aligned with corporate strategy and business processes.
 Designed to feed those processes.
 Managed using information systems consistent with those processes.
 Able to serve corporate and individual partners and users from social sectors with close ties to the
company (university researchers, scientists, students, etc.).
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Viewed from this perspective, documentation management is an investment, not a cost. It forms part of the
company’s infrastructure and is used to locate sources and channel, organise and disseminate information
according to rational criteria. This incurs a cost, which companies implicitly know is less than the cost of not
managing it, as this would result in a loss of organisational competitiveness. How many hours would each
engineer or executive take to locate the information themselves rather than assigning the task to a documentalist
who locates, systematises and distributes that information via a well-organised and easily accessible archive
system? How much would an organisation lose if the knowledge it possesses were not held in a central repository
and were not shared among its executives and engineers? From this standpoint, documentation and information
management is an investment for companies, especially since manufacturing and professional services have
become innovation-intensive.
Structuring these information management tasks makes companies more competitive — it provides staff with
more information that is more up-to-date and that is more readily available, helping them to integrate it into
the production process and gain an advantage over the competition. In companies, documentation management
creates a continual flow by matching sources to recipients. It is associated with the technology via which it makes
legislation, standards, operating procedures, patents, images, photographs, etc. accessible. It forms part of
strategic plans and is designed to serve every business area.
Internal users demand huge volumes of information, requiring technological solutions that facilitate the tasks
of locating that data and integrating it into the work process. These users are usually executives and engineers
working on projects that require significant amounts of know-how, though they are not the only ones.
This means these centres need to employ document management experts who also possess extensive
technological expertise. Members of the profession possess knowledge of information and documentation
location, management and systematisation techniques that technology experts cannot equal. Consequently, latent
tensions exist in this field between these two groups. It is not enough simply to design document management
platforms; they have to be fed and managed properly. This means that information science professionals have
no choice but to develop technology, leadership and management capabilities if they want to contribute value to
their organisations.
One of documentation management’s essential requirements is that the documentation has to circulate freely.
To achieve this, centres require clear standards and systems that guarantee interoperability and that can provide
the speed and the flexibility needed to adapt to future contexts. Part of information science professionals' role is
to define, promote, maintain and adapt these.
In companies, users are normally experts, executives and senior managers who require systematised information
with which to design projects or to support the decision-making process. Potential users include all of the
company’s employees, though actual users tend to be executives and engineers with project management
responsibilities. These users require:
 Tools that help them to locate information rapidly.
 Channels via which to request non-systematised information, which will require processing.
 A rapid response to information requests, as users normally work under time constraints.
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Company documentation centres’ cost-effectiveness can be measured by a series of indirect indicators:
 80% of information handled by organisations is non-structured (emails, images, information provided
by the media, etc.).
 50–75% of information stored is duplicated, which requires effective filtering criteria and processes.
 20–40% of employee work time is estimated to be spent on looking for and maintaining physical documents.
 Over 100 hours/employee/year are calculated to be spent on document searches and management.
This is equivalent to 6% of their working hours.
 5–10 m2 are required per workstation to archive documents.
 Centralising information management avoids multiple acquisitions (publications, books, periodicals,
databases, etc.) whilst simultaneously making it easier to locate these resources within the
organisation.
 Documentation centres have to capture relevant external information for use in the company’s
decision-making processes.
Part of documentation centres’ return on investment derives from the time and space savings they achieve and,
consequently, from the improvements they bring to organisational effectiveness.
Private companies’ documentation centres offer:
 A source of competitive advantage over other firms, as they make information available with which to
improve proposals, processes, decision-making quality, etc.
 A means of organising acquired knowledge and making it available to the entire organisation. One of a
documentation centre’s key functions is to distribute information to employees that need it, improving
their professional competencies in doing so.
 Systematise the documentation produced by the company so that it becomes part of a common
organisational knowledgebase.
Corporate documentation centres’ future will lie largely in the virtual realm, as queries, reading, information
requests, etc. will increasingly occur via electronic channels, avoiding the need for physical visits. These services
will be centralised as part of the trend, instigated by new technology, for increasing centralisation in large
organisations. This will present new challenges when training documentalists and librarians likely to work in
private companies.
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5. Attitudes to libraries

among non-users
5.1.

Awareness of, demand for, and valuation of libraries and their services

Libraries are not only valued by users; they are also valued by non-users in at least two respects — service
availability and legacy (preserving archives for society in general). They also have several other added values that
are often overlooked, such as the environmental savings associated with not producing the paper needed to print
the huge volume of books freely available in libraries, and the general increase in knowledge they produce that
enhances enjoyment of life.
As a means of estimating the value that non-users attribute to libraries, the authors surveyed a sample of people
aged between 18 and 75 who stated they had not visited a public library in the previous three months. To identify
this segment, the authors used a baseline population of 1,000 individuals representative of the Spanish population
between the two aforementioned ages7.
In total, 39.4% of survey participants said they had visited a library within the previous three months. Not visiting
libraries does not depend on distance or ease of access to them, as 84.7% of respondents who stated they had not
visited one affirmed that they did have one close to their home or workplace (Figure 10).

Figure 10

7 The survey specifications and questionnaire are included in the Methodology section.
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The principle reason given was lack of time. Respondents in employment visited libraries least frequently (only
45.5% of executives and 57.9% of manual workers had visited a library within the preceding three months). In
other words, working hours significantly curb usage. The other main curb is possessing the private means to
acquire the books and other services offered by libraries, which explains why library use is inversely proportional
to social status. Personality traits, such as shyness or other concerns among adolescents, or a lack of familiarity
with the library environment, should also be taken into account. Non-use among the under 30s is significantly
higher than average — only 19.7% said they had visited a library in the previous three months. Nevertheless, it is
evident that even among non-users there is a perception that libraries can be found close at hand. This suggests
that the perception that libraries are perennially available is a central feature of their social value.
The level of awareness of the services libraries provide varied greatly (Figure 11). The most well-known services
were those that matched traditional conceptions of what constitutes a library. Practically all non-users were
aware they offered reading rooms and book loans. Around 70% say they were aware that libraries offered free
Wi-Fi Internet access and that study rooms were open until very late during exam times. These services were
particularly well-known among young people — 100% of non-users under 25 years old knew that libraries offered
Wi-Fi Internet access, a figure that dropped to 79.8% among those in the 25-to-45 age group. Meanwhile, 74.4%
of non-users under 35 knew that they offered study rooms that stayed open until late.

Figure 11

Around half of non-users knew that libraries organised cultural activities and events (storytelling sessions,
plays, etc.), that users could borrow audiovisual media, and that libraries had areas in which children could do
their homework. Knowledge of homework-related services was greatest among young people, mothers and
grandmothers (women aged 35–44 or 50+).
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Less well known were the language lessons (English), job-seeking advice and language courses for immigrants.
Awareness of libraries’ language courses was highest among young people, while awareness of their job-seeking
services was highest among middle-class respondents of working age. As with all services, potential user interest
was segmented.
Willingness to use library services was high, though non-uniform. This reveals that there are no subjective curbs
in place that prevent users visiting libraries. The public see them as pleasant and welcoming environments that
they do not use either because they do not need their services or because opening times are not compatible with
their own routines, not because they feel excluded:
 Over 60% would use the reading room or book loan service.
 Between 40% and 20% would use libraries’ Internet connection and study rooms, would take part in
cultural activities, or would borrow audiovisual media.
 18.0% would take advantage of the help offered with children's homework.
 Less than 10% would attend language lessons (English) at libraries or borrow audiovisual media (8.3%).
Only 5.4% would use the job-seeking advice on offer and just 2.7% would attend Spanish lessons for
immigrants.
Around 30% of non-users aware of the services stated systematically that they would not use them. As is the
case with library visits in general, the willingness to use the services is clearly related to the amount of free time
available. Thus, it was lower among the self-employed (members of skilled trades and liberal professions, and
entrepreneurs with fewer than six employees) and manual workers — occupations that tend to demand the
longest working hours and have the least flexible timetables. In contrast, willingness was greater among social
groups with more free time or with greater freedom to manage their timetables (pensioners and housewives).
In conclusion, having sufficient free time has a decisive influence on library use and on willingness to use these
resources.
When interviewees who were unaware of some of the services were informed of their availability they showed
a potential willingness to participate in some of the activities, particularly the most practical ones — language
courses (25.7% of these participants stated they would attend) and advice on how to use the Internet to find work
(30.4%). Interest in these two activities was very high among younger people of working age (up to 45/54 years
old). The under 35s showed greater interest in language courses, while the over 35s, particularly those in the
over-45 age bracket, expressed most interest in job-seeking advice. As Figure 12 shows, this service is the one in
most demand. This is undoubtedly a reflection of the current economic climate, in which the middle-aged are the
group most suffering the consequences of the crisis.
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Figure 12

Three conclusions can be drawn from the findings above:
 The 60.2% who do not use libraries do not do so essentially because they either lack the time or do not
need the book loan services. However, they are aware that they have a library near to their home or
workplace and they are not reluctant to use the services — libraries are perceived as welcoming.
 Awareness about library services is uneven. Those that fit the traditional perception of libraries are
best known, while familiarity with those that have been added in response to new social demands is
significantly lower. Libraries are still burdened to a certain extent by traditional expectations.
 The new services that they provide, particularly ones like study rooms, advice on how to use the
Internet to find work, and language lessons, are in strong demand but are not well known.
The services that libraries provide to the community are even valued highly by non-users and there is broad
agreement that they contribute to social well-being in various ways (Figure 13).
 They provide places where young people can study (91.6%), partly making up for a lack of space in
many homes. This has an implicitly tangible value for users living in the small homes characteristic of
Spanish cities.
 They provide learning support for children and young people (88.9%).
 Their role in preserving Spain's historic and social legacy by safeguarding documents about the history
of the town, city, region or country, thereby helping to maintain traditions (86.0%), is acknowledged
as contributing significant social value. This library function is the one most valued by non-users,
which give it an average rating of 8.4 on a scale of 0 to 10. Their role in safeguarding books, written
documents and audiovisual media is rated at 8.1 (Figure 14).
 They provide universal Internet access (82.5%) and there is also a widely held belief that they help
people learn to use computers and related equipment (63.2%). Internet access is the feature valued
second highest by library non-users, who rate it at 8.2 on a scale of 0 to 10.
 They contribute to productivity by fostering knowledge acquisition (82.3%).
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Figure 13

Figure 14

As secondary perceptions, libraries are seen as places to hold meetings (70.0%) and receive language tuition,
above all in English (55.3%).
However, there is a disconnect between libraries and the labour market, with only 49.6% of survey respondents
believing that they help users find better work.
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Libraries’ cultural activities are less valued, a natural response given that non-users barely use them. Thus, their
role in holding art exhibitions and staging plays is rated at 7.5 on a scale of 0 to 10, language tuition scores 7.5,
musical performances and exhibitions of other art forms score 7.3, and talks by authors are rated at 7.3. Table 18
shows the importance that library non-users attribute to each of these activities.

5.2.

What would be a reasonable price to pay to maintain Spain's library network?

The key question with which to estimate the contribution that non-users believe libraries make to social wellbeing is how much they would be willing to pay to maintain the library network. The vast majority agreed that
it was necessary to pay taxes to fund them — 88.3% believed that these taxes were worth paying. Only 11.7%
believed otherwise. A series of economic factors appear to underlie rejection of the idea that libraries should be
publicly funded, as rejection is greatest in social groups affected economically by the crisis. For these groups,
the mere suggestion of spending part of their income on services that they do not use produced aversion (33.3%
rejection among respondents classified in the low social status category; 33.3% among participants without
qualifications; 18.2% among manual workers; 16.7% among self-employed members of skilled trades and liberal
professions; and 50.0% among agricultural workers).
If the library network were not maintained by taxes, the predominant belief (74.1%) is that it should be paid for by
other means, either by charging users (42.2%) or by charging everybody, which would be equivalent to a form of
general taxation (31.9%). Only 25.9% believed that it would not be worth paying anything (Figure 15).
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Figure 15

To ascertain the value assigned to libraries by non-users, this group was asked two questions that linked the tax
they pay to the amount spent on libraries: "You pay various taxes on your salary or income from other sources, as
well as VAT, vehicle tax, property tax, etc. Taking into account the total amount of tax you pay, how much of that
amount, in euros, do you think it would be fair to pay per year or per month to maintain the country's libraries?”
The interviewers noted the exact annual or monthly amount indicated by the respondent. Participants who were
not sure what to answer, or preferred not to (63.7%), were asked the following question: “To help you answer,
how much of the tax that you pay do you believe should be spent on libraries?”. Participants were offered three
possible answers: €10 to €50, €50 to €100 or over €100 per year.
The most significant variable in the responses was attitude. Participants fell into two broad categories — those
who believed that libraries were not worth paying for and those who believed they were. The latter group was
split further between those who believed that users should pay for them, but were still willing to fund them from
taxes, and those who believed that everybody should pay for them via taxation. As Figures 16 and 17 show, the
differences between these two groups are significant. The average value quoted by those who did not believe
it was worth paying taxes to maintain libraries was €15.40/year, and all of this group’s responses placed a very
low value on library services — between €0 and €19/year in the majority of cases. Those who believed that
everybody should pay a tax to maintain libraries assigned the service an average value of €38.70/year. Those who
believed that only users should pay for them valued the service similarly at €37.50/year. The average amount that
non-users would be willing to pay in tax to maintain libraries was €32.10/year.
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Figure 16

Figure 17
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6. Use of and attitudes

to public libraries
among users
6.1.

The relationship between libraries and users

Users have a long-term relationship with public libraries — 86.4% stated that they had been members for over
two years (Figure 18).

Figure 18

Length of membership was higher among the under 25s (38.7 months on average) and among the over 45s,
which is when users tend to re-establish contact with libraries. Between the ages of 25 and 45 length of user
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membership falls. These data are consistent with the results of the survey of non-users. As working hours and
other commitments are the main curbs on library use, it is to be expected that length of membership and library
use are lower among the population of working age.
Based on survey participants’ responses, the frequency of members’ library visits can be divided into four
somewhat uneven groups (Figure 19, Table 19):
 17.2% visit a library every day, and among university-age users this proportion rises to 34.3%. There is
a slightly greater tendency to visit a library daily among men (both young and old).
 23.4% of members visit a library once or twice a week. This visit frequency is most common among
under-18s (45.5%) and men.
 19.3% state that they visit a library once a week.
 28.8% visit a library once a fortnight or once a month. The majority of the members of this group are
women and the elderly.
 Finally, 11.4% visit libraries less frequently than the categories above.

Figure 19

FESABID Study

// 61

It should be noted that this type of question frequently produces a bias among respondents to state that they
visit libraries, or take part in any other socially well-regarded cultural activity, more often than they actually do.
This bias is uniform across all the social groups.
Visit frequency is higher among members who have belonged to a library for less than one year. It appears that
with time it becomes a regular habit in which users access a library for specific purposes. However, initial visits
tend to be exploratory until the individual establishes his or her particular usage preferences.
As is to be expected, books were given as the principal reason for using libraries — 84.5% of users stated that
they enjoyed books and that they enjoyed reading. Other less widespread motives revolved around use of library
space for a variety of other activities (Figure 20)

Figure 20

It is significant that use of libraries to read or borrow books is noticeably lower among recent members (those
who have belonged to the library for less than a year) and among those who access libraries for more practical
and less literary purposes. In fact, only 59.7% stated that they used libraries to read or borrow books, while 25.8%
used them to find information about employment and training opportunities. These data suggest that a change
in library usage patterns is under way, although it is impossible to know if this behaviour will stabilise with time
or if it is typical of users who let their membership lapse after a while. Nonetheless, it may be speculated that
new members perceive libraries partly as community centres in which libraries' role in providing information of
practical use in day-to-day life is of considerable importance. These secondary uses are somewhat specialised
and are predominantly found among distinct user types, as shown in Tables 20, 21 and 22.
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Libraries are used as a place to read or study by 35.5% of members, above all by university students (18 to 24
years old) and those in secondary education (under 18 years old) in urban areas. There is a suggestion that libraries
make up for a lack of study space in many homes, provide a cost-free place to meet, and are becoming seen as
somewhere to work together on coursework, homework, exam revision, etc.
They are used to connect to the Internet by 30.6% of members, mainly by men, under 25-year-olds and immigrants.
They are used to borrow books and CDs and to learn languages by 20.5% of members, with usage being above
average among women (23.9%) and those in the 18-to-45 age bracket. This use rises in parallel to size of place of
residence. In rural areas, libraries are barely used for this purpose (4.3%), while in big cities 24.7% of members look
for texts in other languages, mainly English.
The children's activities are used by 16.9% of adult members, particularly women (19.6%) in the 35-to-55 and over65 age groups, indicating that these users are probably mothers and grandmothers. Libraries’ role as a venue for
this type of activity depends on the size of the place of residence and is much greater in small towns and cities,
where 36.2% of members use them for this purpose. In big cities, only 11.9% of members participate in these
activities. It is significant that the members who take children or grandchildren to activities most often are those
who have belonged to the library for over a year (16.7%), which suggests that this type of use generates loyalty
among both parents and children. Familiarity with libraries as a place known since childhood clearly facilitates
ongoing membership. In this respect, these activities need to be nurtured.
Libraries are used to find out information for coursework by 10.6%, in all likelihood students in secondary or higher
education. This usage is particularly high in small towns and cities (21.3%).
They are used to find information about work and training opportunities by 10.1% of members. This percentage
is a little higher in towns with over 20,000 inhabitants and is especially common among new members who have
belonged to the library for less than one year.
They are used as places for children and grandchildren to do their homework by 6.3%, while 5.7% of members use
them to do their own homework or coursework. As may be expected, university students (36.4%) are the group
who most use libraries for this purpose.
Libraries are used by 3.8% of members as a place to meet friends. This is especially prevalent among those in the
18-to-24 age group (11.4%).
Minority uses include learning regional languages (Catalan or Basque — 5.1% and 3.9% in Catalonia and the
Basque Country, respectively) and borrowing books to learn Spanish (1.9%)
How do members spend their time in libraries? Unsurprisingly, members most use libraries to borrow or read
books (86.9%). This is followed by borrowing CDs, DVDs and video games (44.7%), taking part in cultural activities
and events (40.6%) and accessing the Internet (31.6%). They are less frequently used to seek advice from library
staff (19.9%), read or revise users’ own notes (20.4%), read or study library material in the reading room (19.3%), or
use the library’s PCs (18.0%) (Figure 21).
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Figure 21

As the previous point revealed, analysing the reasons why people join a library shows fairly clear segmentation by
activity and, above all, by generation. In parallel, the reasons are influenced much more by habitat than by social
status, in relation to which the findings are fairly homogeneous. The figures show four broad cut-off points —
at 18 years of age, at 25, at around 40 and at around 55. In other words, each generation (every 15 years) uses
library space for different purposes (Tables 23 and 24).
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Young people in the 16-to-18 age bracket make greater use of new technology (borrow CDs, DVDs and video
games, access the Internet or simply use the PCs available), but also require support from library staff. They are
less attracted to cultural activities. It could be said that libraries reflect current leisure patterns which, among
younger generations, revolve around screens and audiovisual media.
The next generation of users (18-to-25-year-olds), which largely consists of university students, use libraries
above all to read or study their own books or library material (65.7%). Among these users, libraries undoubtedly
provide the space and/or quiet atmosphere that they lack at home. They also provide a place to practice working
in groups. These members share the previous generation’s use of new technology — they use the library’s PCs
and Internet connection and access other digital resources. A proportion of them (11.4%) visit libraries to meet
their friends. Conversely, this generation’s participation in cultural activities is well below average and they borrow
few CDs or DVDs, basically because their demand for audiovisual content is already met by Internet downloads.
The intermediate generation, broadly made up of users between 30 and 50–55 years old, use libraries to borrow
books, CDs and DVDs and access the Internet. Members of this generation also start to attend cultural activities.
Users over 55 years old gradually start to prefer passive activities — they are the generation that most attends
cultural activities and events and use of new technology (borrowing CDs or DVDs and connecting to the Internet,
etc.) falls significantly. Unsurprisingly, they do not use libraries to study.
Although generation is the decisive variable in library usage patterns, this use is conditioned by several other
secondary variables. For instance, women tend to borrow more books and to take part in more cultural activities,
as well as accompanying children to libraries. Habitat is also relevant, as several library uses increase in parallel
to size of place of residence. For example, borrowing CDs, DVDs and video games, reading or studying users'
own material or that provided by the library, and attending courses are typical uses among young people and
university students living in big cities.
Length of membership also has an influence. New members say that they use library services much less, though
they strongly highlight Internet access. These data reflect the fact that a considerable proportion of immigrants
use the Internet to contact family and friends in their countries of origin and use libraries for this purpose.
A typical library visit lasts just over an hour — 62.1 minutes — according to survey participants. However, this
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average is misleading, as visit durations vary widely from barely 5 minutes to return or collect a book to over two
hours (Figure 22).

Figure 22

Students were the group who spent most time in the library on their last visit, averaging over 1.25 hours
(Figure 25).

Length of visit varies greatly according to habitat, ranging from a little under 40 minutes up to over one hour on a
scale that rises parallel to size of place of residence (Table 26).
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Visit length also varies according to visit frequency. Users who visit libraries most frequently (more than once
per month) tend to make longer visits (64.2 minutes). Those who visit libraries less frequently only spend three
quarters of an hour in them (45.4 minutes) (Table 27).

The services used on the last visit were essentially returning or looking for books or digital media (66.5% and
61.9%, respectively). The proportion of students aged between 18 and 24 who return or collect books is much
lower than among other groups. Reading rooms were used by 33.8% of members on their last visit, above all
by students in the 18-to-24 age bracket. Meanwhile, cultural activities and events were attended by 25.3% of
members, above all those aged over 55. The Wi-Fi service was used by 21.6% of members, principally men, under
35s and new members who had belonged to the library for less than one year (Figure 23 and Table 28).
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Figure 23

Overall, 76.1% of members of public libraries access the library's website. Usage is slightly higher than average
among women (80.0%), among users who have belonged to the library for over one year (77.2%) and among those
who visit the library more than once a month (77.2%). Use of the website to find information or perform library
admin tasks also rises in parallel to size of place of residence, increasing from 62.3% in towns with fewer than
5,000 inhabitants to 83.0% in cities with over 50,000. In other words, it is used to save travel time in cities, while
in smaller towns libraries provide an inducement to meet friends and acquaintances and take part in activities
(Figure 24).
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Figure 24

It is noteworthy that among users aged over 55, the percentage of those who access the library's website is very
similar to the average (70.2% among those in the 55-to-65 age group and 70.2% among those aged over 65).
This is fairly unusual, as the generational digital divide means older generations tend to use the Internet much
less than younger ones. It may therefore be deduced that either libraries facilitate Internet access or that library
websites are familiar to these user groups, which also facilitates access.
The most common means of website access are desktop PCs (58.7%) and laptops (32.6%). Other devices are used
a lot less — iPad (2.5%), mobile telephone (1.9%), smartphone (2.7%) and others (2.7%). These figures suggest
that access to library websites requires a level of attention or concentration not permitted by mobile devices.
This characteristic is highly particular to libraries, as the 2013 third-quarter survey conducted as part of Spain’s
general media survey revealed that Internet access via mobile devices exceeded that via desktop PCs and laptops8.
It is usual for members to visit library websites one to four times a month. However, just over a quarter of members
are intensive users and visit them more than that. Consequently, the average number of times that each member
who visits the website does so stands at 4.5 times/month.
Members essentially check if books and digital media are available for loan or use (72.7%) and look at the library’s
event calendar (44.4%). This latter use rises significantly among users aged under 18 (50.0%) and those aged
between 45 and 65 (54.2%) (Figure 25).

8 Source: AIMC; Estudio General de Medios, December 2013 survey.
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Figure 25

To ascertain the level of user satisfaction with libraries, participants were asked to rate from 0 to 10 a series of services
that could be considered to make up the overall library service. It is well known that in these scales the positive
equilibrium point is around 7. Above that rating it is possible to say that users recognise a value contribution greater
than expected or demanded. For suppliers of intangible services, achieving a rating of 8 or above is unusual. A score
of under 7 indicates greater or lesser discontent and, in competitive markets, means respondents are close to seeking
an alternative. In other words, a score of less than 7 reveals that the service is considered to be below reasonable
expectations. If the average score is below 6, the rating can only be considered negative. In these scales, negative
figures only occur in situations that evoke powerful emotions that give respondents the urge to punish the service
provider. Respondents rated their degree of satisfaction/dissatisfaction with the services listed in the survey as follows:
Very highly satisfied (above 8):
 Service provided by library staff (8.73)
 Printed and electronic books and documents available (8.16)
Highly satisfied (between 7 and 8):
 Comfort and quality of reading and/or study desks (7.79)
 Library website (7.79)
 Training given to users to improve access to and use of digital and printed information (7.61)
 Access to external information sources (7.36)
 Wi-Fi (7.21)
Moderately satisfied (between 6 and 7):
PCs available (6.94)
In users' opinions, the IT equipment available is clearly libraries’ weakest feature at present (Figure 26). This
appears difficult to remedy, as the price of IT equipment means that users are able to update their home PCs
much more frequently than any public budget could ever allow.
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Figure 26

6.2.

The social and economic contribution of libraries

Users principally view libraries as cultural resources and, to some extent, as leisure resources. They are associated
with literature and life-enhancing activities. This view differs slightly between men and women and between
generations. Nonetheless, the general conclusion is that libraries are not seen as making a practical contribution
to tangible areas of modern life, one of the main ones of which is employment — ideas on how to start a business,
make friends and establish relationships with colleagues, or find a new job, are not associated with libraries.
Users’ perception of libraries has been extracted from a question that asked the extent to which respondents
believed they were important (very important, fairly important, neither important nor unimportant, fairly
unimportant or very unimportant) to various areas of modern life.
The findings show that they are strongly associated with enhancing enjoyment of life (8.2 on a scale of 0 to 10)
and with literature (8.1). These are their dominant features, especially among women. Quite a way below this,
they are seen as a source of information about hobbies (7.2), a form of use particularly valued in the generations
aged between 25 and 55.
Obtaining information about specific subjects is a significant distance behind (6.8). Providing a place to study
during exam time is not assigned much importance among members as a whole, but it is considered valuable by
18-to-25-year-olds, who rate this service at 8.1.
Libraries’ importance in professional- and work-related areas is rated much lower at around 5 — their contribution
to improving professional skills is rated at 5.6, while helping to learn a foreign language scores 5.1. There is a
significant difference in ratings between men (4.5) and women (5.5). Users gives libraries' practical use in finding a
new job a score of 4.0, and rate their usefulness in making friends and establishing relationships at 3.8. However,
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this does rise to 4.5 among the 25-to-35 age group, in other words, among users starting their professional
careers. Their contribution to developing business ideas is rated at 3.1.
In conclusion, even among users libraries are associated with cultural pursuits, essentially linked to literature,
that help make life more enjoyable. However, when it comes to more prosaic uses related to the world of work,
their contribution is perceived as being a lot weaker. Users do not perceive libraries as means of improving their
professional skills or work opportunities, nor as means of extending networks or developing ideas that could be
turned into a business (Figure 27 and Table 29).

Figure 27

The data in this study confirm other recent findings, such as the fact that only 33% of library users believe that
these resources increase their chances of finding work or of improving their professional skills with a view to
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gaining employment9. Nonetheless, demand for these services is high among non-users and the social context
suggests that this is likely to grow.
One of the aspects of library use that often goes unnoticed is the economic activity generated by each visit to
a library, either in travel or in activities that users carry out in conjunction with the journey. This information is
summarised in Figure 28.

Figure 28

To find out more about this impact, respondents were asked about their last library visit and about the activities
they carried out associated with it (for a similar procedure, see Devesa, 2006).
In the majority of cases, users tried to avoid expenditure or to take advantage of the library’s proximity to their
home or workplace. Overall, 75.7% walked to the library and 3.6% cycled. In other words, for these groups the
journey was cost-free. Of the total, 9.0% of journeys were made by public transport at an average cost of €1.82.
Finally, 10.9% travelled to the library by car. Taking into account that average journey time was 22.5 minutes, the
estimated cost in fuel — without including other vehicle-related expenses — amounted to €3.70/visit.
While the majority (54.4%) of users made the journey solely to visit the library, the rest combined it with other
activities such as stopping at a bar or café, doing some household or personal shopping, or attending an event. In
these cases, average expenditure totalled €15.50/visit. If this expenditure is extrapolated to the total number of
visits made, the average works out at €7.07/visit.
9 TNS: Users’ perceptions of the benefits of ICT in public libraries in Spain. February, 2013.
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To assess the social contribution made by libraries as perceived by users, several questions were asked about the
price that they believed the services received would have on the open market. They were also asked the price they
could afford to pay and if they thought that the share of the taxes they paid allocated to libraries was fair.
A recurrent problem with the contingent valuation methodology is the frequent presence of inconsistent answers,
which can create bias in the information if those responses are not filtered out beforehand. To avoid this problem,
the answers to each question of this type underwent exploratory data analysis to exclude atypical responses. The
procedure is described in the methodology.
Users’ estimates of the price that they would have had to pay a private company for the services received from
libraries in the last month varied considerably. It is difficult to know if this is due to differing opinions of the value
of the services, even though the questionnaire forced respondents to remember them, or if the services received
differed in terms of number of books, hours’ visit or information quality. These factors are impossible to know.
In summary, the average amount that users estimated the services received would have cost if they had had to
pay a private company for them was €17.70/month. This figure is significantly higher than the €10.30/month
that they said they could have afforded (Figure 29).

Figure 29

The general trend, seen clearly in the two figures, is that almost all users surveyed believed that they would have
had to pay more than they could afford, which indicates that libraries play an implicitly redistributive role in users’
minds — they are all aware that they receive more from them than they pay for or than they can afford.
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When asked how much of the tax they pay should be spent on libraries, the figures rise. The average is €79.20,
significantly above the €32.00 per capita assigned from all audited budgets stated in the statistics supplied by the
INE, a sum that was below what most respondents considered a fair amount (Figure 30).

Figure 30
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7. Use of and attitudes to

university and research libraries
among users
7.1.

University and research library users

Users of these libraries have unique profiles. Although they share a common academic or professional interest in
research, their approaches differ widely.
Just over a third of these users are bachelor's or master's degree students (35.3%). The balance between men and
women is very even and ages range between 18 and 30–35 years old.
A quarter of respondents said they worked in government. The majority of this group were women and
respondents were aged between 35 and 65 years old. It is possible that this dataset contains a surveyinduced error. It does not appear plausible that a quarter of university library users are civil servants working
for government. What may have happened is that some lecturers, who are also civil servants, selected this
category rather than the one intended for them.
Two groups show more science-oriented use of library resources. The first of these comprises scientific and
applied researchers working at public and private centres, which account for 19.0% of users. This group is also
aged between 35 and 65, with a large number aged between 45 and 54 years old.
University lecturers make up 13% of users of this type of library. They also fall into the 35-to-65 age group,
though the biggest subgroup is aged between 35 and 55.
Researchers working in private companies only account for a small number of members — 2.3% of the total.
In terms of age, they differ significantly from the previous groups. The majority are under 44 years old, in other
words they are young researchers and engineers.
Members of these libraries are extremely active in their respective scientific and professional fields — two thirds
of them said they had worked on a research project of some kind recently. Overall, 36.7% said they had worked
on a professional or applied project in the last year or had published a book or scientific or applied paper in a
journal (33.0). Approximately 15% had worked on applied or scientific research in private enterprise (16.3%), had
completed or were working on a doctoral thesis (15.3%), or on a master’s dissertation or similar (14.3%).
In contrast to these respondents’ active participation in their fields, almost another third (30.0%) had not done
any of the above. Users of these libraries do not appear to be exempt from the general rule that the most active
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members of any group tend to keep busy, while the most passive do very little (Figure 31).

Figure 31

The fields in which they are most active are legal and social sciences (31.3%), health sciences (23.3%), general
science (17.0%), humanities (9.3%), engineering and architecture (9.0%), and health sciences excluding medicine
(1.3%). Of those surveyed, 8.7% did not answer the question (Figure 32).

Figure 32
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Almost all respondents (93.8%) said that to do their work they needed the field-specific literature and material
found in libraries and research centres.
7.2.

The relationship between libraries and researchers, teaching staff, professionals and students

Over half of users (57.3%) said they visited libraries more than once a week (Figure 33).

Figure 33

As could be expected, visit frequency varies according to professional field and involvement in research projects.
It is very high among university lecturers teaching bachelor's and master’s degrees (71.8%), and among nonuniversity teaching staff who belong to these libraries (100%). It is also very high among university (75.5%) and
non-university (100%) students, although it does drop among students on master’s courses or similar (69.8%). Visit
frequency falls among users working in government and among those currently involved in applied or scientific
research (64.0%).
Unsurprisingly, these libraries are used intensively as information sources for research projects, doctoral
theses and coursework. Their less research-specific features, such as the space available, Internet access and
long opening hours, are only a secondary reason for using them. Features such as simple book loans, access to
language tuition textbooks or use as a place to study are utilised much less frequently (Figure 34).
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Figure 34

The reasons for using these libraries are strongly conditioned by users' current activity.
These libraries play a key role in contributing information to research projects (38.0%). This is particularly the case
among scientific or applied researchers working at public or private centres (81.0%), university lecturers (59.0%),
users who have recently published a book or paper (69.0%), users involved in professional or engineering projects
(53.2%), or users working on doctoral theses (55.3%).
In the majority of cases, the reasons stated for using a university library are related to users' involvement in
research work. They are used to research doctoral theses by 33.5% of respondents. Users include university
lecturers teaching bachelor's and master’s degrees (53.8%), non-university teaching staff who use these libraries
— clearly to write their theses (100%) — researchers from private and public scientific research centres (62.1%)
and, logically, users writing their doctoral theses (72.3%).
These libraries are used to do coursework by 35.0% of respondents, who are clearly students taking bachelor's or
masters’s degrees (63.2%), or solely master’s degrees (41.9%).
The most frequently performed activity during library visits is borrowing and returning books (68.0%). However,
behind this obvious use lies a range of complex needs that reflect the fact that this specialist group demands
widely diverse high-value-added services from libraries. Furthermore, these uses are strongly segmented and
are demanded by specific groups according to their research activity, which naturally intensifies when they are
involved in research projects.
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In total, 39.2% of them use libraries to access digital resources. These activities are not spread equally across
the user types. For example, they are fairly common among those working on doctoral theses (59.6%), among
scientific and applied researchers working in public and private research centres (58.6%), among those who have
recently published a book or paper (47.0%), and among those involved in professional or engineering projects
(46.8%). In short, access to digital resources appears to be an essential requirement for users working on research
projects or similar.
Only 36.2% of users visit the library to read or study in the reading room. Although it might be thought that
students would be the group that would principally use libraries for this purpose (68.9%), 42.9% of employees
working in private companies involved in research or similar projects do so. This clearly indicates that they operate
as oases of calm away from the distractions of the workplace, or that they hold material not available in corporate
libraries and documentation centres.
Overall, 35.6% of users visit these libraries to read or study the library’s books and materials. This group basically
comprises students (52.8%), although not exclusively.
Of the total number of users, 34.1% said they need or seek expert advice from library staff. This is particularly
the case among users currently working on applied or scientific research (48.0%), scientific or applied researchers
working at public or private centres (44.8%), lecturers teaching bachelor’s or master’s degree courses (41.0%),
users who have recently published a book or paper (44.0%), users involved in professional or engineering projects
(43.2%), or users working on their doctoral thesis (42.5%) or master’s dissertation (41.9%). The profile of the users
who seek expert advice from library staff and documentalists suggests that these personnel are a significant
source of support for researchers currently working on projects.
Just over a third of them (33.8%) use libraries to access the Internet. These are principally, although not exclusively,
students (66.7%).
It might be expected that it is not frequent for users to visit university and research libraries solely to use the
centre's PCs. In fact, only 18.4% of users do so and it appears to be an almost coincidental activity carried out
evenly across the various library user groups.
Borrowing CDs, DVDs and video games is restricted almost exclusively to the university community. Only 16.3%
of users of these libraries do so, though this rises to 23.6% among students and to 25.6% among lecturers. This
service is barely used by users not linked to the university.
Just 8.6% of users seek advice on scientific journals’ impact rating, and this use is restricted mainly to researchers
working at public and private research centres (25.9%) and to users writing their doctoral theses (21.3%) (Figure 35).

82 // The Economic and Social Value of Information Services: Libraries

Figure 35

Average library visit length varies considerably, ranging from under 10 minutes through to over two hours
(Figure 36).

Figure 36
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The average is almost exactly one hour (61.5 minutes). Visit length shows a noticeable trend by user age (Figure
37). Users aged between 25 and 34 years old spend longest per visit (76 minutes) and visit length descends
steadily as age increases, except in the 55-to-65 age group. Despite this anomaly, it can be affirmed that use
of university and research libraries descends with advancing age. Students spend most time per visit (86.0
minutes on average), followed by users working on research projects (employed users working on professional or
engineering projects spend an average of 68.2 minutes per visit, while students writing a master’s dissertation or
similar spend an average of 83.9 minutes per visit).

Figure 37

Loans of books and digital media were the services most used on the last visit (52.2%), while returns accounted
for 41.2%. University lecturers account for the highest proportions of book searches and returns (69.2% and 43.8%,
respectively). Users who have recently published a book or article also record above-average rates (57.0% and
33.0%, respectively) (Figure 38).
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Figure 38

Reading rooms were used by 50.4% of users. This percentage rises considerably among professional users working
in private companies (85.7%), reinforcing the idea that libraries offer a refuge from workplace distractions. It was
also higher among university students taking bachelor's and master's degrees (65.1%) and users working on
master’s dissertations or similar.
On their last visit, 30.3% of users made use of the library’s Wi-Fi service, a percentage that rose to 53.8% among
students.
Merely 6.2% of users attended training courses held in university and research libraries, although it is worth noting
that for 14.3% of users working in private companies course attendance was the reason for their last visit. This
was also the case among 9.2% of users working in government. Among the university community, training courses
particularly attracted users writing their master’s dissertations (14.0%) or doctoral theses (10.6%).
To measure the level of satisfaction with the services provided by these libraries, respondents were asked to rate
various service features on a scale of 0 to 10. The highly positive ratings suggest that familiarity with the library
raises the level of satisfaction with the service provided (Figure 39).
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Figure 39

The most valued service feature was the advice provided by librarians and documentalists (8.6). This was rated
higher by men (8.8) than by women (8.3). It rises parallel to age, standing at 7.8 among students aged between 18
and 24, at 8.5 among those in the 25-to-34 age bracket, and at 9 among the over 45s. The rating of this feature is
above average among university lecturers (9.1), researchers working at public and private centres (9.0) and users
who in the preceding year had published a book or article (9.0) or a doctoral thesis (9.1).
The rating of the printed books and documents available (8.2) also shows a clear correlation with age, rising from
8.0 among under 35-year-olds to 8.8 among those aged over 55. Likewise, ratings are high among university
lecturers (8.6), researchers working at public and private centres (8.5) and users who in the preceding year had
published an article (8.4) or worked on a professional or engineering project (8.5).
The ratings for access to external resources, the comfort of the reading and study desks, the library’s website, the
training given to users and the technology available were all very similar, varying between 7.8 and 7.6.
Access to external information resources (7.8) was rated slightly lower by those in the under-35 age bracket (7.5)
and by users working in private companies (7.1), two user groups familiar with globalised access to information.
However, it was rated very highly by university lecturers (8.6), researchers working at public or private centres
(8.1), users who in the preceding year had published an article or book (8.2) or who had worked on a professional
or engineering project (8.2), and users working on their doctoral theses (8.2). In other words, it was rated very
highly among intensive users.
The advice provided to improve access to and use of the information obtained received an average rating of 7.7.
Reading and study desk comfort and quality was rated at an average of 7.7. The library’s website received an
average score of 7.7, though it was rated more highly by students (8.3) and by users working on professional or
engineering projects (8.0) or on doctoral theses (8.0) or master’s dissertations (8.1). The technology available with

86 // The Economic and Social Value of Information Services: Libraries
which to access information achieved an average score of 7.6 and was particularly highly valued by university
lecturers (8.5). Library Wi-Fi was rated at 7.1 on average.
The libraries’ IT equipment merits separate assessment, as it scored below 7 (library PCs were rated at 6.4). PCs in
university libraries, which receive more funds to update their equipment than public libraries, also received a relatively
low rating. This appears to be inevitable, as the price of PCs today makes access to latest-generation equipment
available to all and means that PCs installed in public institutions become out-of-date in a matter of months.
Of the total number of users of these libraries, 90.2% have accessed the library’s website. Most users access the
website from desktop (47.4%) or laptop (41.8%) PCs. Smaller devices — smartphone (5.7%), iPad (3.0%), mobile
telephone (1.0%) — are barely used (Figure 40).

Figure 40

The response pattern is very similar to that seen among users of public libraries, which suggests that access to
library websites requires a degree of concentration not suited to mobile devices.
Users access the library’s website frequently — over half do so more than five times a month (54.6%), although
this does depend on the activity they are involved in at the time. Website access is also above average among
25-to-34-year-olds (68.4%), 55-to-65-year-olds (64.7%), users working in private companies (71.5%), lecturers
teaching bachelor’s or master’s courses (64.1%), applied or scientific researchers working in public or private
centres (62.2%), university students (70.1%), users who have recently published a book (69.1%) or have worked
on a professional research project (64.7%) or doctoral thesis (73.3%), or users doing a master’s degree (74.5%). In
short, library website usage intensity is directly linked to users’ involvement in scientific or applied research. The
higher the intensity, the greater the query frequency.
Users essentially access library websites to obtain electronic resources (73.0%) and to check if books or other
digital media are available (53.6%).

FESABID Study

7.3.

// 87

The social role of university and research libraries

The perception of university and research libraries’ social role is multi-faceted, as Figure 41 shows.

Figure 41

Measured according to the importance assigned these libraries’ features by users, in principle the predominant
perception appears highly conventional. Thus, they are mainly associated with contributing to knowledge about
general and professional literature, with long opening hours and with offering users the opportunity to pursue
interest in hobbies. They are likewise perceived as being far removed from pragmatic day-to-day issues, such
as improving professional skills, job-seeking and generating business ideas. As this report shows, this idea is
strongly nuanced by users of these libraries who are in close contact with the worlds of business and work.
This means that the perception of university and research libraries’ utility varies fairly widely by user profile. The
various user groups have differing views of libraries' social contribution and utility, as well as of their usefulness
as a way of establishing professional contacts and achieving professional recognition.
They are assigned considerable importance for their contribution to knowledge of professional literature, achieving
an average of 7.3 on a scale of 0 to 10. To a certain extent, this contradicts or, at least, runs contrary in part to
the overall idea that they do not make a practical contribution to job-seekers. This feature is valued especially
highly by users who have recently needed to acquire and apply new knowledge for work-related purposes.
Consequently, it is rated at 8.3 by users writing their doctoral theses, at 8.6 by users who in the preceding
year had published a scientific paper or book, and at 8.4 by university lecturers teaching bachelor’s or master’s
degrees. Along similar lines in terms of intellectual contribution, libraries are recognised as helping increase
knowledge of field-specific literature in general (6.2), a feature particularly valued by university lecturers (7.0).
The other fundamental value recognised is functional, namely that of having long opening hours (7.0). For
students, this is decisive and constitutes the library’s primary value. They assign it an importance of 8.7 out of 10.
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When asked about libraries’ contribution to employment opportunities, the perception differs by user profile. For
users with an established career as a university lecturer or civil servant, which make up a large proportion of users,
libraries are not one of the means by which they are able to accumulate professional capital in terms of personal
relationships or ideas applicable to their field. In contrast, the opposite is very much the case among users linked
to companies and among students. When the data are viewed overall, in other words conditioned by the large
proportion of users linked to universities and government, libraries are not perceived as being places in which
to establish relationships with colleagues sharing the same academic background or profession (4.4). Neither
are they seen as a means of improving professional skills (2.7), generating business ideas (2.7) or helping to find
a new job (2.7). The data give the impression that for users, these libraries do not make a practical contribution
in terms of employment, professional career, acquisition of career-related knowledge or detection of business
opportunities. However, as mentioned above, among users working in private companies, libraries' importance as
places at which to establish relationships with colleagues sharing the same academic background or profession
rises well above the average to stand at 7.1. The library is also assigned importance in this regard among students,
who give it a score of 6.7. Likewise, users who have completed or who are working on a doctoral thesis rate it at
6.5. This is another respect in which there is a clear split in perceptions of university libraries. The above data also
show that they draw professional users from the private sector.
Equally, they are not seen as being places to learn a foreign language, a surprising perception given that a large
part of the specialist literature on almost every subject is written in English (4.0). However, this piece of data
is qualified by other inputs. Thus, libraries’ contribution in this field rises to 4.6 among users aged between 25
and 44, to 5.7 among users working in private companies, to 5.1 among university lecturers, and to 4.8 among
students. Once again, users’ perceptions of these libraries are split.
For users of university libraries, providing space to study is no longer particularly relevant and, consequently, this
feature falls in importance (4.0).
7.4.

The role of documentation and information in applied and scientific research

How can we assess libraries’ contribution to scientific and applied research? To answer this question, the authors
decided to use respondents' statements to reconstruct the various phases encountered in the course of a scientific
or applied research project. The result is a project carried out by a typical user of Spain's university and research
libraries (Figure 42).
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Figure 42

To chart the course of a typical research project, the authors followed the steps below:
Of the total number of users of these libraries, 62.3% had worked on a research project in the preceding year
(doctoral thesis, scientific paper, professional project, book, etc.).
To make the information provided as precise as possible, and to avoid standard answers, respondents were asked
to think about the last project they worked on.
As may be expected, project duration differed widely, varying from one week to over two years. Average project
length was 37.3 weeks, approximately 9 months.
Overall, 26.7% of users worked exclusively on the project in question, while 73.3% worked on it part time.
To make the responses even more precise, only those respondents who said they had worked exclusively on
the project were asked the proportion of time devoted to each phase, breaking these down into information
gathering (literature, background, etc.), analysis, and drafting of the report or paper. To avoid bias in the data, the
questionnaire did not suggest any responses, not even in the form of an answer grid. Instead, respondents were
allowed to answer freely, the only restriction being that the questionnaire automatically added up the percentages
and if this did not fall between 95 and 105 respondents were asked to review their answers. Percentages other
than 100 that fell within that 10-point range were corrected automatically. The results show that respondents
spent almost exactly one third of total project time on each of the phases mentioned.
In parallel, respondents who had combined research with other tasks were asked to indicate the proportion of
time devoted to their last project. As may be expected, the responses differed widely, as the projects themselves
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were of varying magnitudes. Nevertheless, the outcome was that respondents devoted 31.7% of their working
hours to their last project.
Based on these data, it is possible to conclude that 10.2% of time spent by users of university and research
libraries was devoted to locating information and documentation (Table 30).

The process of locating information, literature and documentation can be divided into two clear strands. The first
is the work done by the researcher or professional responsible for the project, while the second is the contribution
made by the documentation services and library. To clarify this relationship, respondents were asked how much
of the documentation needed they located personally and how much was located by the library or documentation
centre. Respondents were asked to indicate the proportions on an answer scale. The answers, compiled in Figure
43, show the interaction between the two sources. The distribution is almost normal in that the highest point is
close to midway (37.1%), though the distribution does tilt a little towards documentation location by researchers
themselves. To obtain an average indicator, this semantic scale was translated into numerical values to produce
an average of 36.8% of the documentation obtained in the library. The motive for calculating this average is to
possess an instrument with which to calibrate the contribution, measured in terms of background information,
made to research by libraries and documentation centres.

FESABID Study

// 91

Figure 43

A more qualitative insight is obtained by asking researchers to estimate the contribution made by the libraries and
documentation centres visited in the course of their research, rating it on a scale ranging from “I could not have
achieved the end result” through to the “I would have achieved the same end result” (Figure 44).

Figure 44
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As in the previous question, this semantic scale was converted into an arithmetic scale (from 0 to 100). The average
produced was 50.1, midway between “It would have had weaknesses and would not have been as good, as some
references would have been missing” and “It would have lacked important contributions or very important references”.
Library and documentation centre staff’s contribution to the research, as seen from the perspective of the
researchers and professionals using these libraries, is summarised in Figure 45.

Figure 45

The most significant feature is faster access to information because it is catalogued. Users also appreciate library
staff's contribution to locating new information and in regularly updating information already available. The speed
with which information is made available received a slightly lower rating. In summary, users believe that the
contribution made by libraries in terms of infrastructure (8.6 on a scale of 0 to 10) and staff (8.0 on the same scale)
is highly significant (Figure 46).

Figure 46

FESABID Study

7.5.

// 93

The social and economic contribution of university and research libraries

As in the case of public libraries, users of university and research libraries were asked how much they would
have had to pay a private company for the services they received from the library in the preceding month. The
responses were highly polarised between extremely low values (20.8% of respondents estimated the cost at
€1 or €2) and extremely high values (22.8% valued them at over €60.00). In all certainty, this reflects extremes
in library use and in the value placed on the documentation obtained. The intermediate amounts quoted were
distributed in very similar proportions throughout the scale. The subjective estimate stands at €28.20/month,
36.8% above the amount indicated by users of public libraries. This is a coherent response given these libraries’
greater specialisation and the more intense use made of them by researchers (Figure 47).

Figure 47

The procedure followed in compiling and filtering the data generated by this series of questions was similar to
that applied to the information on public libraries.
As in the case of visits to public libraries, visits to university and research libraries generate associated economic
activity. For these libraries, the cost of travel was not taken into consideration, as in many cases no cost exists
because the library is on the same site as the university, research centre or company. However, other expenses
are generated.
Of the total number of visits, 58.8% consisted solely of a journey to the library. The remaining 41.2% also involved
shopping, participation in an event or a stop at a café or bar. The estimated average cost of this expenditure
stands at €16.45 for those who combine library visits with other activities. This is equivalent to an average of
€6.77 per visit (including the 58.8% in which no expense was incurred) (Figure 48).
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Figure 48

The value of libraries
Beyond the economic value deduced from the statistics and from users’ responses, this study reaches several
conclusions that reflect libraries’ value to Spanish society.
Libraries are the most highly valued public service in many Spanish towns and cities. They are viewed very
positively by both users and non-users, all of which see them as welcoming places. A large proportion of nonusers would be willing to participate in the activities libraries organise. Lack of time is the main obstacle to library
use, a cause that is likely to be compounded by work-related concerns and stress.
Libraries are changing and are becoming meeting places where several generations carry out differing and
increasingly diversified activities. Libraries have changed from being a place to read and borrow books to becoming
a multi-purpose space in which new technology plays an increasingly prominent role.
Public perceptions of libraries still naturally associate them with books and culture. Library users and nonusers view them as making a useful contribution to book-derived cultural development throughout all of
society, as well as seeing them as a place of study. Public libraries are also viewed as culture-oriented leisure
venues that attract high levels of attendance to the small-scale activities they organise. In contrast, libraries
are not perceived as being particularly helpful when looking for work or trying to enhance professional skills.
Nevertheless, several ambiguities do exist in this regard. Use of public libraries to find work appears to be
growing and a significant proportion of new members say that they utilise them for that purpose. Employed
users of university and research libraries see them as places where they can establish relationships with
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colleagues with similar professional backgrounds. Public libraries are viewed by users as a languagelearning support.
Perhaps the most novel finding of this study is the link between researchers’ work and libraries’ contribution
to it. As the preceding pages show, a symbiosis occurs that means that, from the outside, libraries’
contribution to locating documentation and information goes unnoticed. The responses given by researchers
help demarcate the boundaries of this symbiosis, revealing libraries’ contribution to their work, the value
of which is reinforced by the very high opinion that researchers have of library staff and of the information
available in library archives.
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APPENDIX II
LIBRARIES
QUESTIONNAIRE FOR LIBRARY NON-USERS. SURVEY MEDIUM: TELEPHONE
1. Have you recently visited a public library to read or borrow books, view audiovisual media or study?
- Yes
- No

1
2

GO TO Q2 TO ELIMINATE COMPLETELY.
GO TO Q3

2. When did you last visit a public library?

- Yesterday
- Two or three days ago
- A week ago or less
- Between one and two weeks
ago
- Between two weeks and a
month ago
- Between one and three
months ago
- Between three and six months
ago
- More than six months ago
- I never go

1
2
3
4
5
6
7

GO TO Q3

8
9

GO TO Q3
GO TO Q3

IF RESPONDENT DOES NOT ADVANCE TO Q3, END INTERVIEW.
ONLY INTERVIEW RESPONDENTS WHO HAVE NEVER VISITED A LIBRARY OR WHO HAVE NOT VISITED ONE FOR MORE THAN THREE MONTHS.
3. Do you have a public library close to your home or workplace?

- Yes
- No

1
2

4. I'm now going to read a list of services that public libraries provide. I'd like you to tell me which of these you are aware of or know are provided by
libraries, and which you might use. In other words, which public library services would you consider using if you needed them? (IF RESPONDENT AWARE
OF SERVICES, ASK: “Would you use this service?”
IF RESPONDENT NOT AWARE OF THEM, ASK: “Although you’re not familiar with this service, would you use it?”).

ROTATE?

Aware?

Reading room (place where users can sit down and read)
Book loans (for several days, two weeks, etc.)
Extended opening hours during exam time
Audiovisual media loans (films and music on CD/DVD)
Cultural activities (storytelling sessions, plays, exhibitions, etc.)
Internet connection, with open-access Wi-Fi
Place and support for children to do homework after school
Language lessons (English) and audiovisual learning aids
Language lessons to help immigrants learn Spanish or regional languages
Advice on how to find job offers on the Internet

1
1
1
1
1
1
1
1
1
1

No
2
2
2
2
2
2
2
2
2
2

IF AWARE:
Would you use this service?
IF NOT AWARE:
Although you’re not familiar with this
service, would you use it?
Yes
No
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2
1
2

5. As we've seen, public libraries provide different services to different people. Thinking more generally, which of the following benefits do you believe
public libraries contribute to society and to your town or city?

ROTATE?
- They provide spaces for young people to study
- They help people to find new jobs
- They contribute to productivity by fostering knowledge acquisition
- They help people learn to use computers and other equipment
- They provide learning support for children and young people
- They help people learn languages, especially English
- They safeguard documents about local, regional and national history and so help to maintain
traditions
- They provide a place to meet
- They give everybody access to the Internet

1
1
1
1
1
1
1

No
2
2
2
2
2
2
2

1
1

2
2

102 // The Economic and Social Value of Information Services: Libraries
6. Libraries contribute to cultural development in various ways. In your opinion, which of the following things that public libraries do would you say were
very important, fairly important, neither important nor unimportant, fairly unimportant or very unimportant?

ROTATE?
Maintaining general collections of books,
magazines, music and films on CD/DVD
Maintaining collections of books, music and
audiovisual media on local or regional history
Organising art exhibitions and staging plays
Holding events at which authors talk about their
work
Holding concerts or exhibitions of paintings, etc.
Organising language-learning activities
Providing Internet access

Very
important

Fairly
important

Neither

Fairly
unimportant

Very
unimportant

1

2

3

4

5

1
1

2
2

3
3

4
4

5
5

1
1
1
1

2
2
2
2

3
3
3
3

4
4
4
4

5
5
5
5

Don’t
know/
No
6
6
6
6
6
6
6

7. Do you believe it's worth paying taxes to maintain a public library network that provides these services?

- Yes
- No

1
2

8. Do you believe that if libraries weren't funded by tax it would be worth paying for them, either for the services received or simply to have those services
available and for libraries to safeguard and catalogue material and make it available to users?

- Yes, libraries would be worth paying for
- No, libraries wouldn't be worth paying for

1
2

Q9

8B. What do you think would be the fairest way of paying for this service if it were not paid for from tax. Do you believe that everybody should pay an
annual amount that would allow them to access the service whenever needed, or do you believe it should be funded solely by those who use it?

- Everybody should pay an annual amount
- Only users should pay

1
2

9. You pay various taxes on your salary or income from other sources, as well as VAT, vehicle tax, property tax, etc. Taking into account the total amount of
tax you pay, how much of that amount, in euros, do you think it would be fair to pay per year to maintain the country’s libraries?
Record literal answer: ______________ (NUMBER, 3 DIGITS)
IF NO ANSWER, GO TO 9B
IF RESPONDENT DOES NOT GIVE A NUMBER, ASK TO ANSWER ON THE SCALE BELOW.
9B. To help you answer, how much of the tax that you pay do you believe should be spent on libraries?

- Less than €10 per year
- €10 to €20 per year
- €21 to €30 per year
- €31 to €40 per year
- €41 to €50 per year
- €50 to €100 per year
- More than €100 per year

1
2
3
4
5
6
7

10. Based on the amount of tax you say should be spent on maintaining the country’s libraries, which of the following sentences best reflects your
reasons for choosing that amount?

It's a fair amount for what libraries contribute
Libraries contribute more, but the amount stated is what I can afford
Libraries currently contribute less, but the amount stated is what I would pay to receive better services

1
2
3

11. Spaniards pay approximately €18 a year per person in tax to maintain the country’s library network and associated services. Do you believe this
amount is too high, about right or too low?

Too high
About right
Too low

1
2
3

ASK RESPONDENT TO CONFIRM THEIR TELEPHONE NUMBER. TEL. NO.: _____________________
THANK RESPONDENT FOR THEIR HELP AND END INTERVIEW.
CLOSING REMARKS (read by interviewer)
Thank you very much for your help. All of the information provided will be held confidential. It will be added to the aggregate data
collected from other respondents and will be used solely to compile research statistics. MILLWARD BROWN SPAIN is a member of
the ESOMAR and ANEIMO international and national market research associations.
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QUESTIONNAIRE FOR LIBRARY USERS
PUBLIC LIBRARIES
INTRODUCTION
FESABID, in partnership with library and information service staff, is carrying out a study of library users to gain greater insight into how
they use libraries, how they value their services and how libraries contribute to personal and public well-being and development.
It is very important for us to know your opinion and we would like to thank you in advance for your co-operation in filling in this survey. If
you have any queries, please do not hesitate to contact us at gerencia@fesabid.org
QUESTIONNAIRE

1. How long have you been a library member or regular library visitor?

- For a month or less
- For between one and six months
- For between six months and a year
- For between one and two years
- For more than two years

1
2
3
4
5

2. How frequently do you visit the library?

- Every day
- Once or twice a week
- Once a week
- Once a fortnight or month
- Between one and three months ago
- Less frequently

1
2
3
4
5
6

3. Why do you visit the library? You may select more than one answer.

- Because I like books and reading and can get books there
- Because there is room to read or study
- To meet friends
- To get information for school/university coursework
- To do research for a project or doctoral thesis
- To get books and CDs to learn a foreign language
- To get books and CDs to learn Spanish
- To get books and CDs to learn Catalan, Basque or Galician
- To access the Internet
- To get information about job opportunities and courses
- To do homework
- To take children or grandchildren to do their homework
- To take children or grandchildren to activities

1
2
3
4
5
6
7
8
9
10
11
12
13

4. Have you accessed the library’s website, or the website of any other library that you are familiar with but which you do not necessarily visit?

- Yes
- No

1
2

Go to Q5

4B. Which device did you use to access the library’s website?

- Desktop PC
- Laptop PC
- iPad
- Mobile telephone
- Smartphone
- Other device

1
2
3
4
5
6

4C. How many times did you access the library’s website last month?

- Once
- Twice
- Three or four times
- Mobile telephone
- More than 10 times
- Don't remember

1
2
3
4
5
6

4D. Which service did you use on the library’s website?

- Checked to see if a book, CD, DVD, etc. you wanted was available
- Checked the library's events calendar
- Downloaded a file from the website
- Other (please specify)

1
2
3
4
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5. Which of the following things do you mainly do when you visit the library? You may select more than one option.

- Borrow books
- Borrow CDs, DVDs or video games
- Read or study your own notes or books in the reading room
- Read or study library books in the reading room
- Access digital resources (documents, books, etc.)
- Access the Internet from the library
- Use the library’s PCs
- Seek advice from library staff
- Attend cultural activities
- Meet friends
- Attend general or specialist training courses
- Other services (please specify)

1
2
3
4
5
6
7
8
9
10
11
12

6. On a scale of 0 to 10, how would you rate your satisfaction with the services the library provides?

0 to 10

Not used

- Printed and electronic books and documents available
- Comfort and quality of reading and/or study desks
- Service provided by library staff
- Library PCs
- Wi-Fi
- Library website
- Access to external information sources
- Training given to users to improve access to and use of printed and digital information
7. Thinking about the benefits libraries offer users, which of the following have you found very important, fairly important, neither important nor
unimportant, fairly unimportant or very unimportant?

- Help with finding a new job
- Help with improving professional skills
- Help with learning a foreign language
- Help with learning more about literature
- Providing somewhere to study during exam time
- Help with business ideas
- Making friends and meeting professional or academic
colleagues
- Finding information about specific subjects (medicine, law,
economics, etc.)
- Getting books or audiovisual media that make life more
enjoyable
- Finding information about hobbies

Very
imp.
1
1
1
1
1
1
1

Fairly imp.

Neither
3
3
3
3
3
3
3

Fairly
unimp.
4
4
4
4
4
4
4

Very
unimp.
5
5
5
5
5
5
5

2
2
2
2
2
2
2

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

8. Thinking back to the last time you visited the library, how long were you there?

- Less than 10 minutes
- 10 to 20 minutes
- 21 to 30 minutes
- 31 to 45 minutes
- 46 minutes to 1 hour
- Between 1 hour and 1.5 hours
- Between 1.5 hours and 2 hours
- More than 2 hours

1
2
3
4
5
6
7
8

9. What did you do at the library? You may select more than one answer.

- Return a borrowed book or digital medium (CD, DVD, etc.)

1

- Look for a book or digital medium (CD, DVD, etc.) to borrow
- Use the reading room
- Attend cultural activities
- Attend a training course
- Use the Wi-Fi to view something on your computer or mobile device
- Other (please specify)

2
3
4
5
6
7

10. How did you travel to the library?

- By foot

1

- In your own or your family's car
- By public transport (bus, underground)
- By bicycle

2
3
4
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5

11. How much did a return ticket to the library cost?
12. How long did it take to get to the library? (outward journey only)

- Less than 10 minutes
- 10 to 20 minutes
- 21 to 30 minutes
- 31 to 45 minutes
- 46 minutes to 1 hour
- More than 1 hour

1
2
3
4
5
6

13. When you go to the library, do you only visit the library or do you also visit other places, do some shopping, stop for a drink or something to eat, etc.?

- Only visit the library								
- Stop for a drink or something to eat (alone or with friends)				
- Do some household shopping (buy bread, milk, visit the supermarket, etc.)		
- Shop for clothes, accessories, treats, etc.
- Go to the cinema, theatre, etc.							
- Meet friends to go out or get something to eat or drink				

1
2
3
4
5
6

14. How much do you usually spend on those activities?

- Nothing								
- Less than €10						
- €11 to €20							
- €21 to €30							
- €31 to €40							
- €41 to €50							
- More than €50							

1
2
3
4
5
6
7

15. Imagine that the services libraries provide were not funded by tax and instead were provided by private companies and had to paid for like cinema/
museum tickets, books, etc. How much do you believe you would have had to pay that hypothetical private company for the services you have received
from the library in the last year? Please include all services — use of reading rooms, advice from library staff, book loans, etc. Please indicate what you
believe those services would have cost, not what you would have been willing to pay. You can enter either a monthly or yearly cost.
Please fill in the amount in euros, with no decimals.

- Cost per month (please indicate)							

1

- Cost per year (please indicate)
- I wouldn't know how to put a price on them						

2
3

- Don’t know/No answer								

4

16. Would the scale below help you to calculate what you believe a private company would have charged for the library services you used? Please tell us
what you believe the services would have cost, not what you could have afforded or what you would have been willing to pay.

€2
€3
€5 to €6
€10
€15
€20
€25
€30
€40
€50
More than €50

€/month

€/year (approx.)
€20 to €25
€35 to €40
€60 to €75
€100 to €120
€150 to €180
€240
€300
€350
€480 to €500
€600
€800 to €1000

1
2
3
4
5
6
7
8
9
10
11

17. How much could you have afforded to pay that hypothetical company for the services you have received from the library in the last year? (same scale
as above)
18. Thinking about public library services in general, do you believe that, if those services were not funded by tax, the public would believe it worthwhile
paying for the services, facilities and activities libraries provide?

- Yes, libraries would be worth paying for						
- No, libraries wouldn't be worth paying for

19. What do you think would be the fairest way of paying for this service if it were not paid for from tax. Do you believe that everybody should pay an
annual amount that would allow them to access the service whenever needed, or do you believe it should be funded solely by those who use it?

- Everybody should pay an annual amount		
- Only users should pay

20. You pay various taxes on your salary and income from other sources, as well as paying VAT, vehicle tax, property tax, etc. Taking into account the total
amount of tax you pay, how much of that amount, in euros, do you think it would be fair to pay per year to maintain the country’s libraries?

Please fill in literally.
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21. If libraries were not paid for from tax, how many euros per year would you be willing to pay to maintain the country’s library network and the services
it provides?

Please fill in literally.

22. Based on the amount of tax you have said you would be willing to pay to maintain the country’s libraries, which of the following sentences best
reflects your reasons for choosing that amount?

- It's a fair amount for what libraries contribute
- Libraries contribute more, but the amount stated is what I can afford
- Libraries currently contribute less, but the amount stated is what I would pay to receive better services

23. According to INE data, Spaniards pay approximately €18 a year per person in tax to maintain the country’s library network and associated services. Do
you believe this amount is too high, about right or too low?

- Too high
- About right
- Too low

C1. Are you male or female?

- Male
- Female

C2. How old are you?
C3. What is the highest level of education you have completed?
- None
- Primary education (up to 12 years old)
- Secondary education, stage 1 (up to 14 years old)
- Secondary education, stage 2 or equivalent (up to 16 years old)
- Secondary education, stage 3 or vocational training (up to 18 years old)
- Higher education (diploma, bachelor's degree, master's degree or doctorate)
C4. What is your employment status?
- Working

- Self-employed
- Employee
- Not working
- Student
- Unemployed
- Pensioner
- Housewife

C5. Which sector do you work in?

- Agriculture
- Industry
- Services

Thank you for your help.
Survey conducted by NetQuest
Your answers to the questionnaire will be compiled with those of other respondents to produce the overall statistics. Your data and responses are
protected by Spain’s personal data protection act.
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UNIVERSITY AND RESEARCH LIBRARIES
INTRODUCTION
FESABID, in partnership with library and information service staff, is carrying out a study of library users to gain greater insight into how
they use libraries, how they value their services and how libraries contribute to personal and public well-being and development.
It is very important for us to know your opinion and we would like to thank you in advance for your co-operation in filling in this survey. If
you have any queries, please do not hesitate to contact us at gerencia@fesabid.org
QUESTIONNAIRE

1. How long have you been a library member or regular library visitor?

- For a month or less
- For between one and six months
- For between six months and a year
- For between one and two years
- For more than two years

1
2
3
4
5

2. How frequently do you visit the library?

- Every day
- Once or twice a week
- Once a week
- Once a fortnight or month
- Between one and three months ago
- Less frequently

1
2
3
4
5
6

3. Why do you visit the library? You may select more than one answer.

- To get information for school/university coursework			
- To do research for a project or doctoral thesis				
- To get books and CDs to learn a foreign language
- To get books and CDs to learn Catalan, Basque or Galician
- To access the Internet
- Because of the long opening hours						
- Because it has different spaces for different uses			
- To get information for a research project

1
2
3
4
5
6
7
8

4. Have you accessed the library’s website, or the website of any other library that you are familiar with but which you do not necessarily visit?

- Yes
- No

1
2

4B. Which device did you use to access the library’s website?

- Desktop PC
- Laptop PC
- iPad
- Mobile telephone
- Smartphone
- Other device (please specify)

1
2
3
4
5
6

4C. How many times did you access the library’s website last month?

- Once
- Twice
- Three or four times
- Mobile telephone
- More than 10 times
- Don't remember

1
2
3
4
5
6

4D. Which service did you use on the library’s website?

- Checked to see if a book, CD, DVD, etc. you wanted was available
- Accessed electronic researches (books, journals, databases, etc.)
- Other (please specify)

1
2
3

5. Which of the following things do you mainly do when you visit the library? You may select more than one option.

- Borrow books
- Borrow CDs, DVDs or video games
- Read or study your own notes or books in the reading room
- Read or study library books in the reading room
- Access digital resources (documents, books, etc.)
- Access the Internet from the library
- Use the library’s PCs

1
2
3
4
5
6
7
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- Seek advice from library staff
- Attend cultural activities
- Meet friends
- Attend general or specialist training courses
- Seek advice about digital publishing				
- Seek advice about scientific journals' impact rating
- Other services (please specify)

8
9
10
11
12
13
14

6. On a scale of 0 to 10, how would you rate your satisfaction with the services the library provides?

0 to 10

Not used

- Printed and electronic books and documents available
- Comfort and quality of reading and/or study desks
- Service provided by library staff
- Technology available
- Wi-Fi
- Library website
- Access to external information sources
- Training given to users to improve access to and use of printed and digital information
7. Thinking about the benefits libraries offer users, which of the following have you found very important, fairly important, neither important nor
unimportant, fairly unimportant or very unimportant?

- Help with learning a foreign language
- Help with learning more about literature
- Help with learning more about professional literature
applicable to your career
- Long opening hours
- Making friends and meeting professional or academic
colleagues

Very
imp.
1
1
1

Fairly imp.

Neither
3
3
3

Fairly
unimp.
4
4
4

Very
unimp.
5
5
5

2
2
2

1
1

2
2

3
3

4
4

5
5

8. Thinking back to the last time you visited the library, how long were you there?

- Less than 10 minutes
- 10 to 20 minutes
- 21 to 30 minutes
- 31 to 45 minutes
- 46 minutes to 1 hour
- Between 1 hour and 1.5 hours
- Between 1.5 hours and 2 hours
- More than 2 hours

1
2
3
4
5
6
7
8

9. What did you do at the library? You may select more than one answer.

- Return a borrowed book or digital medium (CD, DVD, etc.)
- Look for a book or digital medium (CD, DVD, etc.) to borrow
- Use the reading room
- Attend a training course
- Use the Wi-Fi to view something on your computer or mobile device
- Other (please specify)

1
2
3
4
5
6

10.1. In your work, do you need access to literature, background on your field and other materials normally held in libraries and research centres, or do you
need access to scientific, applied science or professional papers?

- Yes
- No

1
2

10.2. How would you define your employment or student status?

- Employed in a private company
- Employed in government
- Lecturer teaching bachelor's or master's course
- Member of non-university teaching staff
- Scientific or applied researcher working at a public or private centre
- Student on bachelor's or master's course
- Student on non-university course
- Involved in other activity that requires use of libraries or documentation centres

1
2
3
4
5
6
7
8

10.3. Have you carried out any of the following activities in the last year?

- Published a book or scientific or applied research paper in a scientific or professional journal
- Completed a professional or applied research project
- Completed or worked on a doctoral thesis
- Completed or worked on a master's dissertation or similar
- Completed a scientific or applied research project in private enterprise

1
2
3
4
5
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6
Go to Q11

10.3B. In which of the following fields do you teach, work or study?

- Social sciences
- Humanities
- Sciences
- Health (medicine)
- Health (non-medicine)
- Engineering and architecture

1
2
3
4
5
6

10.4. Thinking back to the most recent research work you mentioned in the previous question, approximately how much time or how many hours would
you estimate you spent on it? Please indicate the total time, from project scoping through to completion.

- One week or less
- Between a week and a month
- Between one and three months
ago
- Between three and six months ago
- For between six months and a year
- Between one and two years
- For more than two years

1
2
3
4
6
6
7

10.4B Did you work on that project full time or part time?

- Full time
- Part time

1
2

Go to Q10.8
Go to Q10.7

10.5. Approximately, what proportion of your working hours did you spend on the project?

- More than half
- Half
- A quarter
- A tenth

1
2
3
4

10.6. Although it is often hard to break down, how would you say the time you spent on the project was divided across the activities listed below? Please
indicate as percentages of the total time spent on the project.
Responses must range between 0 and 100. If the total falls between 95 and 105, it will be adjusted proportionally. If outside the range, you will be asked
to review your answer.

- Locate information, background, reference literature, etc.
- Study information, develop hypotheses, etc.
- Draft the report, paper, project, etc.

%
%
%

10.7. Which means did you use to locate the reference literature, background or documentation you needed? You may select more than one answer.

- University or research library
- Company or institution's documentation centre
- Public documentation centre or archive (council, historical, etc.)
- Internet search engine (Google, Yahoo, etc.)
- Subscriptions to free journals or information systems taken out by you or your company or institution
- Subscriptions to fee-paying journals or information systems taken out by you or your company or institution

1
2
3
4
5
6

10.8. Approximately, how much of the documentation you needed did you locate yourself and how much was located by the library or documentation
centre or with the help of library staff and documentalists?

- You located almost everything yourself
- You located the majority yourself
- Half and half
- The library located the majority of it or you located it with the help of library staff and documentalists
- The library or documentation centre located almost everything

1
2
3
4
5

10.9. How would you describe the contribution made by the services available from the libraries or documentation centres you used to complete the
project?

- I could not have achieved the end result without the information provided by the library or documentation centre and the support
of their staff
- The end result would have had weaknesses and would not have been as good, as some references would have been missing
without the information provided by the library or documentation centre and the support of their staff
- The end result would have lacked important contributions or very important references without the information provided by the
library and documentation centre and the support of their staff
- The end result would have been the same without the information provided by the library and documentation centre and the
support of their staff
10.10. How would you describe the contribution made to your research work by staff at the library or documentation centre?

- They help locate new information and documentation
- They help me access information faster because they know where it is located

1
2

1
2
3
4

110 // The Economic and Social Value of Information Services: Libraries
- They regularly provide information about data and documentation sources, which greatly simplifies my work
and saves me time
- They help me access information faster

3
4

10.11. Thinking back to your last research project, would you describe the library’s contribution in the following areas as very important (VI), fairly
important (FI), neither important nor unimportant (N), fairly unimportant (FU) or very unimportant (VU)?

- Information and documentation accessible via the library or documentation centre
- Help provided by library or documentation centre staff to locate the information you needed

VI
1
1

FI
2
2

N
3
3

FU
4
4

VU
5
5

10.12. How did you travel to the library?

- By foot
- In your own or your family's car
- By public transport (bus, underground)
- By bicycle
- Other

1
2
3
4
5

10.13. Imagine that the services libraries provide were not funded by tax and instead were provided by private companies and had to paid for like cinema/
museum tickets, books, etc. How much do you believe you would have had to pay that hypothetical private company for the services you have received
from the library in the last year? Please include all services — use of reading rooms, advice from library staff, book loans, etc. Please indicate what you
believe those services would have cost, not what you would have been willing to pay. You can enter either a monthly or yearly cost.

- Cost per month
- Cost per year
- I wouldn't know how to put a price on
them
- Don’t know/No answer
10.14. According to INE data, Spaniards pay approximately €32 a year per person in tax to maintain the country’s library network and associated services.
Do you believe this amount is too high, about right or too low?

- Too high
- About right
- Too low

1
2
3

10.15. According to data from the REBIUN network of university and research libraries, it costs an average of €230 a year per user to maintain the services
the country’s library network provides. Do you believe this amount is too high, about right or too low?

- Too high
- About right
- Too low

1
2
3

10.16. How much do you believe it would be fair to pay in tax every year to finance university and research libraries? (record answer)
C1. Are you male or female?

- Male
- Female

C2. How old are you?
Thank you for your help.
Survey conducted by NetQuest
Your answers to the questionnaire will be compiled with those of other respondents to produce the overall statistics. Your data and responses are
protected by Spain’s personal data protection act.

